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3
RU.JIKXKT.00087.4-02 46 01

COJEP KAHUE
1. HABHAUYEHUE U OBJIACTB IIPUMEHEHMSI ... 4
2. OIUCAHUE IMTPOLECCA YIIPABJIEHUS 3AIIPOCAMUA
OBHOBUILIEHUSL ... ettt e e et e e et e e e e e e e e e e rerarerrearenrennns 5
2.1. OBIIUE HOJIOMKEHISI ............ooooiviiiiie ettt rtee e s e s b e e sbe e e snte e e snee e e enneas 5
2.2. YHACTHHUKHU ITPOUECCA YIIPABJIEHUS OGHOBJIEHUSIMM...............c.cocovveeineen. 5
2.3. I[EﬁCTBHSI JJI51 YITIPABJIEHUS 3AITPOCOM OBHOBJIEHUSA ..., 6
2.4. COCTOSAHUSA U TIEPEXO/IbI 3BAITIPOCA OBHOBJIEHHUS .............c.coooovieiiece e, 8
3. TIOCTABKA OBHOBIIEHMI ..........ooooooeeeeeoeeeeeeeee e e e e e 12
3.1. OBIIUNI NOPAJOK IOCTABKU OBHOBJIIEHMA. ...............cooovveeiciieieeeeeeee e, 12
3.2. IPEJOCTABJIEHHUE OBHOBJEHUU MOKYIATEJISAM ..o, 12
3.3. MPOLHEAYPbI U MEPBI BE3OITACHOCTH ITPU JOCTABKE OBHOBJIEHUM........... 13
3.3.1. OnoBelIEHHE TTOIB30BATEICH 00 OOHOBIIEHII ....cvvvvvenseeeerirererasssseessesssssssasssssssesssssssnnsssessseesns 13
3.3.2. JlocTaBKa ¥ KOHTPOJIb IIEJIOCTHOCTH OOHOBIICHHUS IIPOIPAMMHOI0 00ECIICYCHHS Ha CTOPOHE
00071 0:510) : T N <31 SUTTTUURRTT TR ST 13
3.4. TECTUPOBAHUE OGHOBJIEHUS ITPOT'PAMMHOI'O OBECIIEYEHMUS HA
CTOPOHE HHOJIB3OBATEJISL........cooooieieieeeeeeeeeeeeee ettt 13
3.5. YCTAHOBKA U IIPUMEHEHUE OBHOBJIEHUS ITPOTPAMMHOI'O
OFBECIIEUEHISL ...ttt e e e e ettt e et e e e e e e e e e e e e e e eeneeennnan 14
3.6. KOHTPOJIb YCTAHOBKHU OBHOBJUIEHMSL...............oooooiiii, 14
3.7. HPEI[OCTABJIEHI/IFI OBHOBJIEHUI JJIs1 ITPOBEJIEHUSI BHEILIHEI'O
J 0 ) 5 U (0 2] 5 TR 14
3.8. AHAJIM3 BJIUSITHUSI OBHOBJIEHUMN HA BE3OITACHOCTDB OO ......c.oooooeveeeeeeeeeen, 14

NEPEYEHDb IPUHATHIX TEPMUHOB U1 OBO3HAUEHUM........................... 17



4
RU.JIK2KT.00087.4-02 46 01

1. HABHAYEHMUE U OBJIACTb IPUMEHEHUA

Hacrosiimass MHCTPYKIMS yCTaHABJIMBAaeT CIWHBIM IMOIXOA K BBINOJHEHHUIO JCWCTBUM, TIO
yIpaBJIeHHIO 3ampocamu ooHoBienui [1T10 «Telemon 3.0».
Hacrosimast ”HCTpYKIUS pacpOCTPaHSETCs Ha CTPYKTYPHBIC TOJIPA3ICIICHUs U JTUIA, BXOISIIHIE

B AO «Vckpa TexHomorumny, OTBeUaroIue 3a conpooxaeaue kommnoHenTos [1110 «Telemon 3.0».
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2. OIIMCAHME ITPOLECCA YIIPABJIEHUS 3AITPOCAMU OBHOBJIEHUSA

I[aHHBIfI pasacit OImuUcCbIBACT COCTOAHUA U CTATYChI 3alIpOCOB OOHOBJICHHS B THIIMYHOM mponecce
YIIpaBJICHHUA 3alIpOCOM 06HOBH€HI/IH, N NEPCUCHb JIUML, KOTOPBIC NOJI?KHBI OBITh YBCAOMIICHBI B TCUCHUC

KN3HCHHOI'O UKJIAa 3aIIpoca OOHOBJIEHHS.

2.1. O01mue moJI0KeHUus

[Tponiecc ympaBiieHHs OOHOBJIEHUSMHU IPOHU3BIBAET BCE OCHOBHBIE IOJICUCTEMBI YIPAaBJICHUS
npoekToM. JlaHHBIM Tpolecc OCyIIECTBIAETCS Ha BcexX (hazaXx MPOEKTa M Ha BCEX dTanax KU3HEHHOTO
LUKJIA IPOLYKTA.

Cucrema ympaBiieHUsI OOHOBJIEHUSIMH TapaHTHPYET, YTO MHIMBUAYaJIbHbIE 3alpOChl Ha
OOHOBJICHUS HPOXOJAT IMOJHBIA UK 00pabOTKH COINIACHO YTBEP)KACHHBIM IPaBUIIaM M IpOLelypam,
YTO B 3HAYUTEJIbHOM CTENEHU yIpouiaeT paboTy Ipynibl pa3padOTKU U COMPOBOKIACHUS MPOIYKTA.

OOHOBIIEHUS IO CBOEMY COJIEPKAHUIO MTOIPA3/EIIAIOTCS HAa TPU KaTErOpUH:

— BxkitoueHue HOBBIX (DYHKIUH.

— VYiyulieHue peaqu3oBaHHbIX (YHKIHN U CBOMCTB IPOAYKTA.

— YcrpaHnenue 1eeKToB.

[TpuHIMIBL yIpaBiIeHUs] BCEMU TPEeMs KaTETOPHSIMHU 3alpoCcOB Ha OOHOBJICHHUS OJWHAKOBHL. B
KaX/IOM OTIEIIFHOM Cllydae, B 3aBHCHMOCTH OT COJEp)KaHUs NMpoekTa (Win ero ¢a3bl) MOXKET OBITH
BbIOpaHa cxema ynpaBJIeHUs: HEOOXOIUMBIMU KaTeropusiMU OOHOBIICHHH MIIM UX KOMOMHAIIUH.

B nanHoil paloueil MHCTpYKIMM CAENTaH akKLEeHT Ha mpolecce oTciaexuBaHus (tracking) u

yCTpaHeHUs 1e(EeKTOB.

2.2. YUacTHUKH Npouecca ynpaBJjeHusi 00HOBJIEHUSIMH

B tabnune 1 ykazaHbl poiu ¥ ONMCAHUE 3a/1a4 KaKI0M pOJIM yYaCTHUKOB MPOIECcCa.

Tabnuna 1. Onucanue poneit

PoJb Onucanue

Menenxep ynpasiieHUs B 00s13aHHOCTH MEHeKepa yIpaBlieH!s] OOHOBJIEHUSIMHU BXOJUT HAOIIOIeHNE
OOHOBJICHUSIMU 3a MPOLIECCOM yIpaBiieHUs: 0OHOBIEHUAMU. OH 10JKEH MOHUMATh MPUHLUIIBI
(TPOYKTOBBIN MEHEKEp | yrpaBiieHUs KoHpurypanueil. OH 10keH ObITh KBATU(HUIIMPOBAH B OLIEHKE
KOMITOHEHTAa) BIIUSIHUS 3alIPOCOB OOHOBIIEHUSI HA CTOMMOCTD U Tpaduk. OH T0KEH ObITh

croco6eH 3((HheKTUBHO B3aMMOCHCTBOBATH JIsl OTPEIeNIeHUs] KOHTEKCTa U
MTOCIICJICTBUI OOHOBIICHUS | JUISI ONIPEICIICHHSI TOTO, KaK ¥ KTO JTOJIKCH
00pabaTheIBaTh KaXK/IbIi 3aIpOoC OOHOBIIEHUS

MeHemkep nMpoeKTa [Tnanupyet paboThI MO ycTpaHeHHIO AedeKTa

CucremHbIN [IpousBoauT 10pabOTKy MPOIYKTA C IEJIbI0 YCTPaHEHHUs AedeKTa
apxutekTop/Pazpaborumnk

TecTupoBIUK 3aa4ya TECTUPOBIINKA YCTAHOBUTH, YTO MTpou3BeieHHbIe Pa3paboTunkom

N0opabOTKU MPOAYKTA YCTPAHSIOT AePEKT U MOTHOCTHIO YIOBIETBOPSIIOT 3aIIPOC
Knneunra
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2.3. JleiicTBusI AJ1s1 yNIpaBJIeHUs 3alPOCOM O0OHOBJIEHUSI

Ha pucynke 1 mnoxa3anbl [IeHCTBUS, NpPUMEHSEMbIE B IMPOEKTE MJIsi YNPaBICHUS 3allpoOCOM

OOHOBJIEHHUS B €r0 YKU3HEHHOM OUKIIC.

Nuunuartop I'pynna ynpasiieHust Pa3padoTunk
Hogslit 3anpoc Hasnauenue 1
0OH OBJICHHI rpapuk padoThI
Ha3nauen
OmI0XeH
OTKpBIT Heynaua
TECTH POBAHUS
-l
] S 00630p 30: Onenka npuopurera, rpaduka, Pazpabortka o
Ipencrasnenne Ipenocrasnen pec coél i O‘;MKIZCW pad ( p :
, P , , pHCKa, BBITIOJTHEHUE
3anpoca OOHOBICHUI pecyp 126 p
CEepPBE3HOCTH 0OH OBJICHHS
Hy6mapyet/ _
6mpyer/
OTKJIOHEH Ayompy
OTKIIOHEH
[IpenocraBien TlpesocTasieH
~ ) ITpoBepka
Momdukamms ITonpobuocTu
. |- JTyOITUPOBAHUS UITH
3arpoca 0OHOBICHHH
OTKJIOHEHU € TecTHPOBIIHK
3aKpBIT
Heynaua
TECTH POBAHMS] BoinonHen
IIpoBepxka ITpoBepKa H3MCHCHIIS | g
3aKpbIT OOHOBJICHHS B B MCIIBITATEIbHOM
3anpoc 0GHOBIeHHs KOMTIOH OBKE BBITYCKA| KOMIIOH OBK€

3aKPBIT [Tposepen

Pucynok 1. Cxema nieificTBuii yrpaBieHHst 3a1pocoM 0OHOBIICHHS

Omnucanue neiicTBHA mpoliecca ympaBieHus: 3ampocoM oOHoBieHus IO «Telemon 3.0»

ykasanbl B Ta0nuiie 2.
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Tabmuna 2. Onrcanue NeicTBHiA poliecca

HeiictBue

Onucanue

PadoTHUK

[TpencraBnenue 30

IIponyKTOBBIN MEHEKEP MOXKET IIPEIACTABUTH 3aIIPOC
o6nosnenus (30). 3anpoc 0OHOBJICHHS PETUCTPUPYETCS B
Cucreme OTCIIEKMBAHUS 3aIIPOCOB OOHOBIICHHUS M TOMEIIAETCS B
ouepenp A1 0030pa rpyImoi ynpaBieHUs: OOHOBICHUSMU,
yCTaHaBJIMBasi COCTOSHUIO 3a1poca 0OHOBIICHHS 3HAYCHUE
IlIpeocmaenen.

Nuunnumarop

0630p 30

Haznauenwue 3toro neiictBus - 0030p npeocmasieHHbIX
3arpocoB 0OHoBIIeHUs. HadanbHbIH 0030p conepkaHus 3amnpoca
OOHOBJICHHUS JIe/IaeTCsl Ha 0030pPHOM COBEIIAHUU TPYIIIIbI
yIpaBJI€HUs] OOHOBIIEHUSMH, YTOOBI OIIPENIEIUTD, BISAETCS JIU
3TOT 3ampoc JonycTUMbIM. Eciin J1a, TO IpuHUMaeTcs penieHue,
BO3MO>KHA JIM peain3aliysi 3TOro OOHOBIIEHUSI B KOHTEKCTE
TEKYILETOo BBIMTyCKa (BBITYCKOB), OCHOBBIBASICh HAa IPHOPUTETE,
rpaduke, pecypcax, TpyIOEMKOCTH, PUCKE, CEPE3HOCTH U Ha
OCHOBE JIFOOBIX IPYTUX YMECTHBIX KPUTEPUEB, YIUTHIBAEMBIX
rpynmoi. I'YUK nnanupyeT BbIIyCK OYEpeIHbIX BEPCUM.

I'VUK

[Iposepka
TyOIMpOBaHUs UITH
OTKJIOHEHHU S

Ecnu 3anpoc 06HOBIIEHUS BBI3BIBAET COMHEHHUE, UTO OH SIBJISETCS
Jyonuposanuem v OmKI0HEHHbIM KaK HEIOILYCTUMBIN
(mampumep, omunbKa oneparopa u T.1.), npeacrasurento ' YUK
MOpYyYaeTcsi POBEPUTH 3TO MO03PEHHUE U COOPATh MOJAPOOHYIO
nH(}OpMAIIHIO OT MHUILIMATOPA, B CITy4yae HEOOXOAUMOCTH.

[IpencraBurens
I'VUK

Monuduxarus 30

Ecnu i onienku 3ampoca oOHOBIIEHUSI HE00X0uMa oApoOHas
undopmans (ITodpoénocmu), unu eciu 3armpoc 0OHOBIICHUS
OTKJIOHEH B JIt000# Touke nporecca Aydaupyem, Omkionen u
T.I.), 00 TOM YBEAOMIIIETCSI MHULIUATOP, KOTOPBIH MOKET
MOAU(DUIIMPOBATH 3apOC OOHOBIECHUS HOBOM HHQOpMAaIIHEH.
MoaupuumupoBaHHbIN 3a1IpOC OOHOBIIEHUS 3aHOBO
MIPEJCTABISACTCS B OYepeb U PACCMOTPEHHUS HOBBIX TaHHBIX.

Nuunnmarop

Hasnauenue u
rpaduk paboThl

Korna 3anpoc o6HOBICHUST OMKpbINm, pyKOBOJAUTEIb MPOESKTA
nopy4aeTt paboTy COOTBETCTBYIOIEMY PaOOTHUKY(aM) - B
3aBHCHUMOCTH OT THTIA 3arpoca (Hanpumep, 3ampoca
pacipenus, 1eGeKT, 0OHOBIEHHE JOKYMEHTAIUH, TPOBEPKa
nedexTa u T.11.) - U JeN1aTh HE00X0IMMbIE OOHOBJIEHUS B
rpaduke MpoeKTa.

Meunemxep
MPOEKTA

Brinonuenue
0OHOBJIEHUI

HaznauenHsiif paOOTHUK BBITIOJIHSAET HAOOP NEHCTBHH,
OTIpeJIeNIEHHBIX B MIpe/IesiaX COOTBETCTBYIOILETO pas/era
nporiecca (HarpuMmep, TpeOOBaHUMN, aHATN3a U TPOCKTUPOBAHMS,
BBINOJIHEHUS, TPOU3BOJICTBA MATEPUAIIOB [Tl MTOIJCPKKHI
10JIb30BaTeNeH, MPOEKTUPOBAHUS UCTIBITAHUM U T.JI.) YTOOBI
crenarb Tpedyemble OOHOBIEHUS. DTH AEUCTBUS OyIyT
BKJTIOYATh BCE OOBIYHBIC JACHCTBUS 0030pa U UCTIBITAHHS
MOJTyJIs, KaK OMHMCAHO B Mpe/esiax HOpMaJIbHOTO Ipoliecca
paspabotku. [Tocie aToro 3anmpoc 0OHOBIEHHUS OyIeT OTMEYCH
KakK Boinonnennuuii.

HaznauenHbrin
paboTHUK (1)
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JlelicTBHe Onucanue PaboTHuk
IIpoBepka [Tocne Toro, kak 0OHOBIICHUS Bbinoinensl Ha3HAYCHHBIM TectupoBIIMK
OOHOBJICHUSI B pabOTHHUKOM (QaHAJTUTHKOM, pa3pabOTYMKOM, TECTHPOBILUKOM,

UCIBITATEIbHON TEXHUYECKHUM IHCATeJIeM U T.JI.), OOHOBJICHHE [TOMEIIAETCs B
KOMITOHOBKE ouepe.b A UCTIBITaHUsI, KOTOpOoe Oy/IeT Ha3HaYeHO

TECTUPOBUIUKOM U IIpoeepeno B NCTIBITATEIILHON KOMIIOHOBKE

W3/IeTHA.
[IpoBepxka [Tocne Toro, Kak BeIMIOJIHEHHBIE 00HOBIEHUS OynyT Ilposepenst |IlpencraBureins
OOHOBJICHHUS B B UCIIBITATEILHON KOMIIOHOBKE M3JICJIHS, 3aIIPOC OOHOBJICHUS I'VUK
KOMITOHOBKE MTOMEIIIAeTCs B OYEPe/Ib BBIITYCKA, TJe OyAeT MPOBEepeH B (uHTETpaTOp)
BBIITyCKa KOMITOHOBKE BBIITyCKa U3/EUs, YITEH B IPUMEUAHUAX K

BBIITYCKY U T.JI. U OyneT 3akpoim.

2.4. CocTOSIHMA M MepPexXo/bl 3apoca 00HOBJIEHHS

Ha PUCYHKEC 2 TIOKa3aHbl HeﬁCTBHH, 1/1306pa>Ka}ou11/1e BO3MOXXHBIC COCTOSAHHNA B ) KU3SHCHHOM ITMKIIC

3arpoca oonosieHus 1110 «Telemon 3.0».

Jluma, KOTOphIe JOJKHBI OBITH YBEIOMJICHBI 00 OOHOBIIEHUH COCTOSIHHSA, yKa3aHbl B Ta0muUIE 3.

TIIOXKEH 3HA4YCH
Omnoxe Haznaue
[{uxn HOBOTO W3bsaTue u3 Hasznauenue u BrinosnHenue
BBIITY CK? KOHTEKCT? rpaduk paboThI M3MECHEHUN
CKa OHTEKCTa ag abo 3MEHE
HoBbsIii 3anpoc
- . OTKpBIT BeImosHeH
00H OBJICHUH
B konTekcte Haiinero
[IpencraBnenue o Omnpenenenue H
OnupoBaHHuE ~ cyna4da
30 \ ALYOITHPOBA P 0OIIEMBI Y
TECTH POBAHHUS
Haiineno Heynaua
[IpencraBnex _
JyOIMpOoBaHUE, TECTH POBAHHUS TecTupoBanue
Henmomy- Heynaua B
Momudu- ctuMslit 30 , - GIHDVET KOMIIOH OBK€
. Momdu yoJmpy o
kanusa 30 BBIITY CKa
kanus 30 Y
. . ITonTBepxnenue
Momdu Henomy o ’ Iposepen
kanus 30 ctumslit 30 yO TMpOBaHUS
[TonTBepxaeHue MooBenKa B
i\
[TonpobuocTn OtkiioHeH HEJOMYCTUMOCTHU PoBEpEe
KOMIIOH OBKE BBITYCKa

Henmocraromme
JIAHHBIC

& v

\

Henocraromniue
JIaHHbBIC

3aKkpbIT

Pucynoxk 2. /luarpamMma >XM3HEHHOTO IMKJIA 3a11poca OOHOBJICHUIH
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Onucanue AedCTBUi 1O >ku3HeHHOMY 1Ky oOHoBnenuit IIITO «Telemon 3.0» ykazansl B

Tabmuue 3.

Ta6ymma 3. Onucanue ASHCTBUMN 1O )KM3HEHHOMY IHKITY

Cocrosinue

Onpenesienne

Hoctyn

Ilpeocmaenen

DTO0 COCTOSIHUE BO3HUKAET KaK pe3yJbTar:

1) mpencraBiaeHHsI HOBOTO 3ampoca OOHOBIICHUS,

2) Moau(UKAIIMY CYIIECTBYIOIIETO 3a1poca OOHOBICHUS
3) paccMoTpenust OmioxiceHHO20 3anpoca OOHOBIICHUS B
L[MKJIC HOBOT'O BBIITYCKa.

3ampoc 0OHOBIICHUS TIOMEIIAETCS B 04epeIb Uit 0030pa
rpynnou ynpasieHusi oOHoBleHusiMU. Hukakoro
Ha3HAYCHUS BJIAJICNbIIA B PE3yJIbTATE ITOTO JICHCTBUS HE
MIPOUCXOJIUT.

Bce nonp3oBarenn

Omnoocen

OmnpeneneHo, 4yTo 3apoc OOHOBJIEHUS SIBJISAETCS
JIOITYCTUMBIM, HO OH JIS)KAT BHE KOHTEKCTA TEKYIIETO
BBIMYCKa(OB).

3anpocsl 0OHOBIIEHUS B OM102#¢eHHOM COCTOSTHUM OylyT
COXpPaHEHbI U IOBTOPHO PACCMOTPEHBI I OYAYILIUX
BBIITYCKOB. MOXeT ObITh Ha3HAYEH IEJIEBOH BBIITYCK C
yKa3aHHEM BPEMEHHBIX paMOK, B KOTOPBIX 3a1poc
O0OHOBNICHHUS MOXET ObITh IIpedcmasnen v BO3BpAIEH B
ouepenb /Ui 0030pa Ipynnon yrnpaBaeHHs
OOHOBJICHUSIMU.

Menekep yrpaBieHUs
OOHOBIICHUAMU

Jyonupyem

3anpoc 0OHOBJICHHSI B 9TOM COCTOSIHUU, KaK
MIPEIIoJIaraeTcs, ABISETCS TyOJIUKAaTOM JIPYroro 3ampoca
OOHOBJIEHHUS, KOTOPBIN YK€ ObLT MPeACTaBIeH. 3aPOCHI
OOHOBJIEHUS MOTYT OBITh TIEPEBENICHBI B 3TO COCTOSIHUE
aJIMMHHUCTPATOPOM TPYIIIBI YIIPABICHUS OOHOBICHUSIMU
WM paOOTHUKOM, BBITTOJHSIOMUM 3TH (QyHKIMH. Korma
3ampoc 0OHOBIEHUS MMOMEIIEH B cocTosinue Ayonupyem,
OyIyT 3amuMcaH HOMED 3arpoca OOHOBJICHUS €T0
ny6nukata. [lepen mpencraBieHueM 3anpoca 0OHOBJICHHUS,
WHUITMATOP MOXET CHaJalia cJiejiaTh 3ampoc K 6ase
JAHHBIX 3aIIPOCOB OOHOBJIEHHUS OTHOCUTEIHHO
TyOIUKaTOB. DTO MPEAOTBPATUT HECKOJBKO IIAaroB
mporiecca 0030pa, ¥ MOATOMY COXPaHUT MHOTO BPEMEHH.
MHuTMaTOPHI IBOWHBIX 3aIPOCOB OOHOBJICHHS JTOJIMKHBI
N00aBUTH B CIIUCOK YBEAOMJICHHH MEPBOHAYATHHOTO
3ampoca 0OHOBJICHUS MOCIEAYIONINE YBEIOMIICHUS
OTHOCHUTEIILHO PEIICHU.

Menemxep npoexra

Omknonen

3anpoc 0OHOBJIEHUS EPEBOJUTCS B 3TO COCTOSTHHE
IpyNIoN yrpaBieHus] OOHOBIEHUSMU WA PaOOTHUKOM,
BBITOJIHSIOLIUM 3TH (DYHKIMH, €CIIH OH SIBIISETCS
HEIOMYCTHMBIM 3aIpOCOM WJIH IO HEMY HEoOXoIuma
noJipobHas uHpopMaLus OT MHULMaTopa. Ecim 310 yxe
Ha3HA4YCHHBINA (OmKpbimolil) 3a11ipoCc OOHOBJICHUS, OH
yJaJIeTcsl U3 OUepeIu Ha BBIIOJIHEHUE U OyeT
paccMOTpeH CHoOBa. ['pynna ynpasieHUs: OOHOBIEHUAMHU
MOJKET MOATBEPAUTH Ha3HaueHue. Ecnu npu sTom

Menemxep ynpaBlieHuUs
OOHOBIIEHUAMU




10
RU.JIKXKT.00087.4-02 46 01

Cocrosinue

Onpenesenne

Hoctyn

COCTOSIHUE 3a1poca OOHOBJICHHS HE OOHOBJICHO Ha
Iloopobnocmu, HUKakuX AEUCTBUN OT HHULIMATOPA HE
TpeOyeTcs, ¥ 3arpoc OOHOBJICHUS Oy1eT TOBTOPHO
paccMOTpEH IPyMIoi ynpaBieHuss OOHOBICHUSIMH, KaK
mo0as HoBas nHGopManus. Eciu nonreepxknaeTcs
HEJOIyCTUMOCTb, 3alPpOC OOHOBIIEHUS OyaeT 3axpbim
TPYIIION yIpaBieHUs] OOHOBJICHUSMH, 2 UHHIIUATOP
YBEIIOMJICH 00 3TOM.

Iloopoonocmu

Henocraromue nanHbie HY>KHBI, YTOOBI TOATBEPAUTH
3aKOHHOCTh OmKnonenusa nnu ydoaupoeanus 3anpoca
oOHOBJICHUS. Brajener aBToMaTH4eCKH YBEAOMIISET
WHUIIMATOPa O HEOOXOJUMOCTH MPEOCTABICHUS
JOTIOJTHUTEIBHBIX JTAHHBIX.

OmKpoim

3anpoc 0OHOBIIEHUS MEPEBOJUTCS B 3TO COCTOSIHUE, €CITH
OH B KOHTEKCTE TEKYILET0 BhIITYCKa U OKUAAET PELIECHUS O
BBIIIOJIHEHUH. DTO pPEUICHUE IPUHUMAETCS NIEPEL
COOTBETCTBYIOIICH 11e51eBoi Bexoi. CocTostHuE
OIIpeJIeNIAeTCs KaK HaXO0XKACHUE B 0Uepeu JUIs
Ha3HAYeHUs. YYaCTHUKU 0030pHOT0 COBELIAHUS IPYIIIbI
yIpaBJieHUs] OOHOBJICHUSIMH - €IMHCTBEHHAs BJIACTh,
KOTOpasi MOKET OTKPBITH 3alpOC OOHOBJICHUS U
MIOMECTHUTD €ro B ouepe/pb Ais peanusanuu. Eciu
IIPUOPUTET 3arpoca OOHOBJIEHUSI OIIPEIEIICH 3HAUEHUSIMU
JIBa WJIM BbIILIE, OH HEMEIJICHHO JIOJIKEH ObITh MepeaaH
aJIMMHUCTPATOPY pa3pabOTKH UM KadecTBa. B aTom
Clly4ae OHM MOTYT HEMEIJIEHHO HHUIIMMPOBATh
Yype3BbIYaiiHOE COBELIaHUE TPYIIIbBI YIIPABIECHUS
OOHOBJICHUSIMU WJIU TIPOCTO OTKPBITH 3aIIPOC OOHOBJIECHHUS
B OU€pe/l Ha peann3aliio HeMeIJICHHO.

Menemxep npoexTa

Ha3znauen

Korna 3anpoc o0HOBNIEHUSI OmKpbin, pPyKOBOJUTENb
MIPOEKTa JOJHKEH Ha3HAYUTh UCIIONIHUTENEH paboThl,
OCHOBBIBASICh Ha THIIE 3aIIpoca OOHOBJIEHUS, U
MOAU(PUIIMPOBATH TpaUK, €CIU 3TO HEOOXOAUMO.

PazpaboTunk

Buvinoanen

IToka3bIBaeT, YTO BBIIIOJHEHHUE DTOTO 3aIpoca
OOHOBJICHHSI 3aKOHYEHO U TOTOBO K npoBepke. Eciu
MHUIMATOPOM OBLJI YJIeH IPyNIbl 00ecredeH s KauecTBa,
BBIITOJIHEHUE IIPOBEPKHU aBTOMATHUUYECKU IIOPYYaeTCA
3TOMY WIEHY I'PYIIIbl; HHA4Y€E, HA3HAYEHUE UCTIOJTHUTENS
MIPOU3BOJUTCS aJMUHUCTPATOPOM KAa4eCTBA BPYUHYIO.

Menemxep yrpaBiieHUS
OOHOBJICHUSIMU

Heyoaua
mecmuposeanus

B 3T0 cocTosiHuE epeBoANTCS 3aTIpOC OOHOBIICHUS,
KOTOPBIN HE BbIIEP>Kall UCTIHITAHHUS B KOMIIOHOBKE
TECTUPOBAHHNA NJIKM B KOMIIOHOBKEC BEBIITYCKaA. HUcnonuenne
ABTOMATHUYECKU TepeaaeTcs paboTHUKY, KOTOPBIHA
BBITIOJTHSUT 3aIIPOC OOHOBIICHUS.

Ilposepen

3anpoc 0OHOBIICHHUSI, HAXOSIIUICS B TOM COCTOSIHUH,
ob11 Ilpoeepen B KOMIIOHOBKE TECTUPOBAHMSI U TOTOB K

Menemxep npoekTa
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Cocrosinue Onpenesnenue Hoctyn

BKIIFOYCHHUIO B BBIITYCK.

3akpoim 3anpoc 0OHOBJIEHUs OoblIe He TpeOyeT BHUMaHUsA. DTO - | CHCTeMHBIH
KOHEYHOE COCTOSIHHE, KOTOPOE MOXKET OBITh HA3HAYEHO apXUTEKTOP
3arpocy oOHoBNeHHs. [IpaBo 3aKpbITH 3ampoc
OOHOBJICHUS UMEET TOJIBKO aIMUHUCTPATOP TPYIIIIbI
yrpasiieHus: oOHoBiIeHussMH. Koraa 3anpoc 0O0HOBICHHS
3aKpbIT, UHUIIHATOD MOJIy4aeT YBEJOMIICHUE
3JIEKTPOHHOMU ITOYTON O KOHEYHOM COCTOSIHMU 3aIIpoca
oOHOBIIeHHU. 3anPOC OOHOBIICHUS MOXET OBITh 3aKpoim .
1) mocne Toro, Kak ero BeIOJIHEHUE [Iposepero n
MOATBEPK/ICHO B KOMIIOHOBKE BBIITYCKa,

2) Korza MoJATBEPKJIEHO €ro cocTosiHue OmKuoneHo,

3) Korza ero COCTOSIHME MOATBEPKICHO Kak /[yonukam
CYLIECTBYIOILIETO 3a1poca OOHOBIEHHUS.

B nocnennem cnyuae, uHUIIMATOp OyaeT HHPOPMHUPOBAH
OTHOCUTEIILHO JIBOMHOTO 3ampoca OOHOBJICHHS, a €T0
HOMep OyzeT qo0aBieH K 3arpocy OOHOBIEHUS —
OyOnMKaTy it OyaylnuX YBEAOMIICHHH (TTOIpoOHEE CM. B
OTIpeICTICHUSIX COCTOSHUN «OmKN0HEeH» 1
«/yonupyemy). Ecnu nHULIMATOP XOUET OCIIOPUTH
3aKpBITHE, 3aPOC OOHOBJICHHUS JI0JKEH OBIThH

Mo uGUIPOBaH U 3aHOBO IIpedcmaenen 1ist 0030pa
rpymre ynpaBieHuss OOHOBICHUSMH.

OTMETKH COCTOSSHUI 00€CIICUHBAIOT 633y I TIOATOTOBKH CTaTUCTUYCCKUX OTUCTOB O 3aIpocax

oOHOBIIEHU (BO3pACT, paclpeeeHIe WX TeHICHIIUN ).
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3. IOCTABKA OBHOBJIEHUI

3.1. O0mmii NopsiIOK NOCTABKH 00HOBJIEHUIA

HocraBka oonosnenun [0 «Telemon 3.0» ocymiecTBisieTcss JIMOO WHAWBUAYAJIbHO B BHIE
nepenaun ¢GaiioB Ha LUQGPOBBIX HOCUTENSX, JUOO LEHTPATU30BAaHO C HCIOJIB30BAHHUEM CETEBBIX
IIPOTOKOJIOB MepeIaun JaHHBIX (3arpy3Ka ¢ cepsepa 1o nporokoiay HTTPS).
Pazpaborunk aHanu3upyer cooOLIeHHS O HEJOCTaTkax TMpOJIyKTa U  MOTPEOHOCTIX
MONIb30BATEJIeH, a 3aTeéM IPOEKTUPYET, pa3padaThiBaeT, TECTHPYET M BHEApPSET OOHOBJICHUE
nporpammuoro odecneuenus 1110 «Telemon 3.0».
Pa3paboTunk npeaocTaBiseT MoJb30BaTENsIM, OMNIATUBIINM TEXHUUECKYIO MOJACPKKY, JOCTYI K
0oOHOBIIEHUAM 110 npoTokory HTTPS.
B TeueHwe >KM3HEHHOTO INHMKIJIA MPOAYKTA BBIMYCKAIOTCS CIEAYIONINE THIBI BBITYCKAEMbIX
OOHOBJICHHU
— YCTaHOBOYHBIN MakeT - oOHoBNeHHas Bepcus 10 ¢ gobaBieHneM HOBBIX (PYHKIIMOHAIBHBIX
BO3MOXKHOCTEH M HCIpaBJICHHEM  BBIABICHHBIX  paHee  OMIMOOK;  sBIAETCS
NOJHO(PYHKIIMOHATBHOW BEpCUEH MPOIYKTa U MOXKET HCIIONIb30BaThCsl Kak i yctaHoBKU [10
«C HYJISI», TaK U JJ1s1 OOHOBJICHHUS Ha 000pyJOBaHUU paHee ycTaHoBieHHoro [10; Beimyckaercs
10 Mepe HEOOXOTUMOCTH, HO PEKOMEH/IYETCs BBIITYCKATh HE Yallle, YeM pa3 B MOJIro/a.

— mar4y - MpenHa3HauyeH ISl SKCTPEHHOTO WCIPABICHUS HEAOCTATKOB TPOIYKTa, IOJKEH
NPUMEHSTHCS IS CTPOTO KOHKPETHOW Bepcuu ocHOoBHoro 1O, BwITyckaeTcss mo Mepe

HEO0OXOOMMOCTH.

3.2. IIpenocraBiieHue 0OHOBJIEHUI MOKYNATEIAM

[Tponenypa npenocrasienus nokynarenasiM OO oO6HOBIeHUH nporpaMMmHoro obecrniedenus OO B
o01IeM ciayyae BBIVIAIUT CIEAYIOIUM 00pa3oM:

— aHaJIM3 COOOMIEHNH 0 HEJOCTAaTKaX U MOTPEOHOCTAX MOJIb30BaTEIEeH;,

— TPOEKTHPOBAHHWE U Pa3pabOTKa OOHOBJICHHUS MPOIYKTA C YIETOM MTPOBEACHHOTO aHAIIN3a;

— TECTUpPOBaHUE OOHOBJICHHUS,;

— OLIEHKa BIMSAHUS OOHOBJIEHHOTO MTPOrpaMMHOTO obecrieueHust Ha pyHkiuu 6e3omnacHoct OO;

— ¢opmupoBaHue ¢awniia ¢ KOHTPOILHOU CYMMOU OOHOBJICHHUS;

— BBIIYCK JIOKyMeHTa «release notesy, cogepxkamiero uHpopMmanuio 00 OOHOBICHHH,
npoIielypax ero MoJydeHus, yCTAaHOBKH U Bepu(UKaIny;

— BBIITYCK HOBOM BEPCUU IKCIUTYaTAI[MOHHOW TOKYMEHTAlLlMH, eciii oOHOBNeHHe BiusieT Ha PBO
00;

— oTrpy3ka (aujioB Ha cepBep OOHOBICHHH,
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— TpeaocTaBiieHHEe OOHOBICHUH KIMEHTaM JIJIsl 3arpy3KH.
3.3. IIpoueaypnl U Mepbl 6€30MACHOCTH MPH JOCTABKE 00OHOBJIEHUI

3.3.1. OnoBenienue noinb30Barencii 00 OOHOBIEHUN

Paspabotunk Bemer yuer mnokynatened OO. BeimonHsercs perucrpanus —Ciaeayrolmen
uHbOpMalMK: HAMMEHOBAaHME OPraHW3aLMHU, aapec OpraHu3allik, HOMEp 3HaKa COOTBETCTBUS,
KOHTaKTHass MHpopManus (COAEPKUT SIIEKTPOHHBIW IIOYTOBBIM ajpec JMLA, O00eCIeyrBaroIIEro
anMuHucTpupoBanue OO). VYBenomiieHHE I110Jb30BaTeleH O BBINYCKE OOHOBJIEHUIH NPOrpaMMHOIO
obecriedenrss OO BBIOTHACTCSA C HMCIOJIB30BAHHUEM PACCBUIKU DJIEKTPOHHBIX MOYTOBBIX COOOIICHUH C
azipeca 3JIEKTPOHHOM MOYTHI. Pa3paboTunk HampaBiisieT JOKYMEHT «release notes» B agpec opraHu3anuy,
OIJIATUBLIMX TEXHUUYECKYIO MOJACPKKY. JJaHHBIM JOKYMEHT COAEP)KUT ONUCaHUe OOHOBIICHUS, IPOLEYD
MOJTyYEHUs] U KOHTPOJIS LIEJIOCTHOCTH OOHOBJIEHHUS, IPOLIEYp TECTUPOBAHUS, YCTAHOBKU, IPUMEHEHUS U

BEpU(PUKALINU.

3.3.2. JlocTaBKa M KOHTPOJIb IIETOCTHOCTH OOHOBJICHUS ITPOTPAMMHOTO
oOecreyeHus Ha CTOPOHC I10JIB30BATCJIAA

O6HoBneHuss nporpamMMmHoro obecrneuenuss OO, ycrnemrHo NpOIIEAIIMEe KOHTPOJIb BIUSHHUS Ha
6e3onacHoctb OO, myOJIMKYIOTCS B 3aKpbITOW YacTH cepBepa MpeAnpHUsITUA-pousBoauTens. JlocTyn
MOJIb30BaTeNed K 3aKphITOM YacTU CepBepa OCYILECTBISAETCS C HMCIOJIb30BAaHUEM YUETHOW 3allUCH U
[apoJjsl, YKa3aHHOTO B 3JIEKTPOHHOM MOYTOBOM COOOIIEHHH, YBEJOMJISIOIIEM O HAJIWYMHM OOHOBIICHUS.
[Ipu nyOnukanuu o6HOBIEHUS MporpaMMHoro obecrneueHuss OO nmyOnIMKyeTcs ero KOHTPOJIbHas CyMMa.
Ilocne mnomydyeHue OOHOBIEHHS TOJb30BATENb MMEET BO3MOXHOCTh BBINOJHUTH KOHTPOJb €ro

HEJIOCTHOCTHU € UCITIOJIb30BAHUEM MEXAHU3Ma KOHTPOJIbHOTO CYMMHUPOBAHMUA.

3.4. TectupoBanue 00HOBJIEHHS IPOTPAMMHOI0 00ecrie4eHUs1 HA CTOPOHeE
MoJib30BaTeJisi

OOHOBNIEHUSI MPOrPaMMHOI0 oOOecredeHus HeoOXOJUMO TECTUPOBATh HAa CTEHJE Iepel HX

HCHOCpeHCTBCHHOﬁ yCTaHOBKOI/T. HpI/IMCp CTCHIA IJIA TCCTUPOBAHUSA MPUBCJACH HAa PUCYHKC 3.

YcTponcTeo HoyTbyk nonb3oBaTens

OC Windows
MO CmapT-AusaiHep

YCTAHOBOYHBIA NakeT

| |
| |
| CeTb TCP/IP \,
| |
| |

Pucynok 3. CTeHp 1st TeCTUPOBaHUSI OOHOBJICHHUSI IPOTPAMMHOTO 00eCTIeueHHs.
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TectupoBanue 0oOHOBIEHMH mNporpamMmHoro obecrnedenus OO BKIO4aeT B ceOs CleayloIue
STarbI:

— 3aJaHMe MpaBui pasrpannueHus gocryna Ha O0;

— IIPOBCPKaA BBINNOJHCHUSA 3aJaHHBIX IIPpAaBUJI HA CTCHIC,

— TOATOTOBKa crenuanu3upoBanHoro 10 Ha HOyTOYKE IMOJIB30BATENsl COTJIACHO MPOLEAype
ONMHCAaHHON B JOKyMeHTe «PyKOBOJACTBO MO YCTaHOBKE M OOHOBJICHHIO HPOTPAMMHOTO
00eCIICUCHH»;

— BBINOJHEHHIO Tpouieaypsl o0HOBieHHs [10 cornacHo onucaHuio B pyKOBOJICTBE;

— TpoBepka npaBwiIbHOCTH 00HOBIEHHOTO [1O Ha ycTpoiicTse.

TGCTI/IpOBaHI/Ie CUHUTACTCA YCIICHIHO HpOI/IVI[eHHI)IM, €CJIM OBUIN BBIMIOJIHEHEI B IIOJIHOM 00BEME BCE

(byHKINHU, YKa3aHHBIE BBIIIE.

3.5. YcranoBka n NMPUMEHEHUE O0OHOBJIEHUS nporpaMmmMHoOro o0ecneyeHuUs!

[Tponienypa OOHOBJIEHHS MPOrPaMMHOIO OOECIEUEHHsS aHAJIOTMYHA IPOLEAYype YCTAaHOBKH.
[TonpoOHee naHHbIE MpoOLENYpbl ONUCaHbl B JOKyMEHTE «PYyKOBOACTBO 10 YCTAaHOBKE M OOHOBIIEHUIO

MIPOTPAMMHOT0 00ECTICUCHHUSI.

3.6. KOHTPO/Ib yCTAHOBKH OOHOBJIEHUS

KpureprieM mNpaBUIBLHOCTH YCTaHOBKHM OOHOBJICHMSI INPOIPAMMHOI0 OOECIeUYeHUs SBISETCA
J0CTYImHOCTh BeO-unTepderica OO u oroOpaskeHre HHGOPMAIIMM O HOBOH BEPCUU MPOTrPaMMBI B pasjene

«Cucrema.

3.7. IlpenocraBiennii 00HOBJIEHUI 1)1 POBeAeHNs] BHEITHET0 KOHTPOJIA

[Tporieaypa mpeaocTaBICHHs BHEITHETO KOHTPOJIS YIIOJTHOMOUYESHHOW OpPTraHUu3aIlnu:

— YNOJHOMOYEHHAas opraHu3anus obpaiaercs Kk PazpaboTuuky [Uis MpeaoCcTaBiIeHUs AOCTYMa K
OOHOBJICHUSIM;

— pa3paboTUMK MPEIOCTaBIsET OpPraHU3allMK JIOCTYI K CepBepy OOHOBIEHUS HAa OTOBOPEHHBIH
CPOK.

[Tocne mpoBeneHUsT TECTHUPOBAHUS TOJKHBI COCTaBISTHCS MPOTOKOJNBI M aKThl HCIBITAaHUH,

KoTopsle odopmisitoTcst B coorBeTcTBrM ¢ ECKJI.

3.8. AHa M3 BJOMSHUA 00HOBJIeHUN HA Oe3omacHocTh OO

O6HoBieHue nporpamMmmuoro obecnederuss OO OyneT BIUATh Ha BCe (QYHKIMH OE30MAaCHOCTH B
CBSI3H C T€M, UYTO IUCTPUOYTHUB MPOTPAMMHOIO 00ECIeUeHUs NMPU HATUYUU HOBOU BEPCUHU OOHOBISIETCS
[eTUKOM. B 3aBUCHMOCTH OT THIa OOHOBIIEHUS CTETICHb BIUSHUS HA OT/IENbHBIC (DYHKIIUU OE30MaCHOCTH

pasznnyaercs.
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[Tpu Hanmuuuu BnusHUS 0OHOBIEHUS Ha 3b pa3paboTumK BhITycKaeT HOBYIO BepcHio 3b.

Jlist kaxoro BHocuMoro ooHoieHuss OO omnpenensiercs BIUSHUE Ha 33aHUe 110 0E30MacHOCTH,
npeactaBieHue QyHkmuid Oe3omacHoctn OO, peanuzanuio  ¢GyHKOui O6ezomacHoctd OO  wim
MIPEIOCTABIIAETCS JIOTHUECKOe 000CHOBAHUE OTCYTCTBUSI TAKOT'O BIUSHUS.

Yka3aHHBIC TUIBI OOHOBIICHUI MOTYT OBITH CPOYHBIMH (IIJISI YCTPAHCHHUSI KPUTHYECKHUX OIIMOOK
WU YSA3BUMOCTEH), mepuoauyecKUMH  (0OYCIIOBJICHHBIMU  JKU3HEHHBIM  LHUKJIOM  TMPOIYKTa),
HAKOMUTEJIbHBIMU (BKJIIOYAET B €05l CPOUHBIE U ITEPUOTUUECKHE).

[Ipu  nnanupoBaHuM  pa3pabOTKW/OOHOBIEHHMS ~ KOMIOHeHTOB OO  jmns  Kaxaoro
UACHTU(DUIIMPOBAHHOTO THIA OOHOBIICHHSI OMPEACIISAIOTCS CIEAYIOLINE XapaKTEPUCTHKH:

— Ilnanupyemas Bepcus OO win komnonenta OO.

— Cpoxku pa3paboTku u gata Beimycka ooHoBieHHOro OO min kommoHeHTa OO.

— 3akiroveHue O CTeneHW BiUsSHUS oOHOBieHud Ha OezomacHocTh OO (Bnusinue Ha 3b,
npencraBienue ¢yHkiuii 6ezonacHoctu OO, peanuzanuio ¢yHkuii 6ezonacnoctu OO wnu
000CHOBAaHHE OTCYTCTBHSI TAKOT'O BIUSHUS).

— HeoOxonuMmble 4acTHblE TPOBEPKM NpU IPOBEIEHUU TECTUPOBAHUS OOHOBIIEHHOTO
xomnonenra OO.

— HeoOxomumple oO0me TpPOBepKH JJIsl aHATW3a OTCYTCTBHUS BIMSHUS OOHOBIIEHHOTO
KOMIIOHEHTa Ha 0€3011aCHOCTh OCTANIbHBIX KOMIIOHEHTOB OO.

— HeoOxonuMble 0OHOBJIEHHSI B PYKOBOJCTBaX M TEXHUYECKUX JIOKYMEHTAX, IMOCTaBISIEMBIX C
00.

— Jlis oOGHOBIICHMH, BIUSIONINX Ha Oe30macHoCcTh OO:

a) KpaTkoe omucaHue BIUSHHUSA 00HOBJIeHHs Ha peanusannio ObO u cBsazanubix ¢ HUMu OTH,
NIPUBEJCHHBIX B IOKyMeHTe «3afanue no 6e3onacHoctn» i OO0;

0) onpenenenue nepeudss ®bO u cBsazanubix ¢ HUMU DTh, Ha KOTOpBIE BIUSET OOHOBIEHUE
Kaxxgoro u3 komnonentos OO0;

B) ompejesneHne oOHoBIeHUH B npexacrasineHuun peanuzaunn ®bBO u OTH (dpopmupoBanue
obHoBneHHoro Tekcta ®bO u ®TH B nmokymente «3ananue mo Oe3zomacHOCTH» (IIpH
HaJIUYHH ),

) OmpeAesieHne HEOOXOIMMbIX OOHOBJICHHUI B CBUJIETEIHCTBAX OIICHKH B cOOTBETCTBUU ¢ T/Ib
k OO (npu HaNMU4uM).

— 3akio4eHne O HEOOXOJMMOCTH MM OTCYTCTBHUM HEOOXOJUMOCTH (IIpU OTCYTCTBHUHU
oOHOBieHuid B mpencraBieHun peanuzauun OBO u @OTH) npoBeneHHs MOBTOPHBIX
cepTuUKaMoHHbIX ucnbITanuit OO.

Pazpabotunkamu OO ocCyIIecTBIsIeTCST y4eT BHIMYIIICHHBIX U MJIAHUPYEMBIX K BBITYCKY BEpCUN

koMmroHeHTOB OO 1 0OHOBIICHUI B TE€UEHHE KAJICHIAPHOTO To/1a.
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Marepuansl OOHOBJICHHH M OOHOBIEHHbIe Bepcur OO pa3MmemarTcs B PENO3UTOPUIX
pa3paboT4rKa U COXPAHSIIOTCS B TEUEHHE BCET0 JKM3HEHHOTO IIMKIIa ojaepkuBaemMoit Bepcun OO.

Martepuanbl MO yIpaBiIeHHIO OOHOBJICHHUSIMH, BKJIIOYas JAaHHbBIC aHAIN3a BIUAHUA OOHOBJICHUU
OO Ha 6e3omacaocts OO u cpenbl pyrakuuonupoBanuss OO, a Takxke MOJHBIN nakeT o0HOBIeHUH OO,
MPEJOCTABIISAIOTCS Pa3pabOTUNKOM JJIsl TNIAHOBOTO BHELIHETO KOHTPOJIS CEPTU(HUIMPOBAHHOTO 0Opasia
OO ynonHomoueHHO# opranmzammeil B Cucreme cepTU(UKAUN CPEACTB 3alIMTHl MH(OPMAIMH 10

TpeboBaHusM O6e3onacHoctu uHpopmaruu Ne POCC RU.0001.01B5100.
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NEPEYEHb TIPUHATBHIX TEPMUHOB 1 OGO3HAUYEHU

00
1o
[TI10
(0140
OTb

3anpoc  OOHOBJICHMIA
(30)

['pynna  ympaBieHwUsI
OOHOBJICHUSIMH,  FUIM
KOH(Urypanuei
(T'YUK)

O0630pHOE  COBEIIAHKE
TPYINIBl  yIIPaBICHHUS
OOHOBJICHUSIMUA

(CT'YN)

dopma TpeaCcTaBICHUS
3ampoca  OOHOBJICHHS
(DI13N)

O6mas dopma 3ampoca
ob6HoBienus (OD3N)

OOBEKT OLIEHKHU

[Iporpammuoe obecnieueHue

[TpukiagHoe mporpaMMHoOe oOecrieueHue
@®yHKMM 0€30MaCHOCTH 00BEKTA OLICHKH
@yHKUMOHANBHBIE TPEOOBAHHS K 0€30ITIaCHOCTH

@opManbHO TPENCTaBICHHBIA apTe(akT, KOTOPBIM HCIONb3YyeTCH,
4TOObl NPOCIEAUTh BCE 3alPOChl COBJIAZENbIA (BKJIIOYas HOBBIE
BO3MOYKHOCTH, 3allpOChl  PacCHIMpeHHs, Ae(eKThl, OOHOBJICHHBIC
TpeOOBaHUS M T.[.) BMECT€ CO CBSI3aHHOW HH(poOpMauued o Bcex
COCTOSHMSX B TEUYECHHE JKM3HEHHOIO NMKiIa Ipoekra. s 3ampoca
OOHOBJICHMSI MOJIEP)KUBACTCSI BCA €ro MCTOpHUs, BKIIOYass Bce
OOHOBJICHHSI COCTOSIHMSI € JlaTaMM W TNPUYUHAMU OOHOBJICHUS
cocTosHUA. OTa MHGOpMauus AOCTYMHA JJis JIIOOBIX IOBTOPHBIX
0030pOB U IS 3aKIFOUYUTEIILHOTO 3aKPBITHUS.

prrma, KOTOpasa Ha6moz[aeT 3a IIpoueccomMm OOHOBJIEHUH U COCTOUT U3
HpeILCTaBI/ITGHGI\/JI OT BCCX 3aMHTCPECOBAHHBIX CTOPOH, BKJIIOYaA
3aKa34YUKOB, paBpa6OT‘II/IKOB U TI0JIb30BaTese

OyHKIMS 3TONW BCTPEUYH COCTOUT B 0030pe MPeICTaBICHHBIX 3alPOCOB
oOHoBNeHusa. Ha coBemanuu NPOM3BOIUTCS HAYaAIbHBIA 0030p
coJiep>kaHusi 3arpoca OOHOBJIECHMSI, YTOOBI OMPENENUTh, SBISETCS U
OoH gponmyctuMmbiM. Eciam 3ampoc  sBisieTCS  JIONMYCTUMBIM, TO
MPUHUMAETCS PelIeHNe, BOZMOXKHA JIH pealiu3alivs 3TOro 0OHOBJICHUS
B KOHTEKCT€ TEKYIIEro BBIMycKa (BBITYCKOB), OCHOBBLIBAsAChH Ha
npuopHuTeTe, rpaduke, pecypcax, TPYAOEMKOCTH, PUCKE, CEPbE3HOCTH
M Ha OCHOBE JIIOOBIX JIPYTUX YMECTHBIX KPUTEPUEB, YUHUTHIBAEMBIX
rpynnoi. CoBellaHue OOBIYHO MPOBOJIUTCS OAMH pa3 B Mmecsi. Ecmu
MIPOUCXOJUT CYIIECTBEHHOE YBEJIMUYECHHE YK CIIa 3alIPOCOB OOHOBIICHHUS,
WU JIe7I0 TOAXOAUT K KOHIYy I[MKJIA BBIMYCKA, COBELIAHUS MOTYT
MIPOBOJIUTHCS €KEHEACIHHO WM €XKEIHEBHO. YYaCTHUKH 0030pHOTO
COBEIAHUS TPYNIBl YIPaBICHUS OOHOBIEGHUSMU — MEHEIKEp
yOpaBieHUsT OOHOBJEHUSMH, MEHEKEp TMPOEKTa, CHUCTEMHBIN
ApXUTEKTOp, MEHEKEP TeCTUPOBAHUA. J[OMOIHUTENBHBIX YUaCTHUKOB
MIPUBJIEKAIOTCS TI0 MEPE HEOOXOIMMOCTH

dopma, KoTopas OTOOpaxaercs, KOrja 3ampoc OOHOBIICHUS
npeAcTaBisieTcs: BepBeie. B hopme oToOpaxaroTcst TOIBKO T€ MO,
KOTOpbIe HEOOXOIUMBI JUIS TIPEICTABICHHS 3aIIpoca OOHOBICHUS

dopma, KoTopas oToOpakaeTcs, Korja Bel paccmarpuBaere 3ampoc
OOHOBJIEHMS, KOTOpPBII yxe Obu1 mpenctaBieH. OHa COJEPKHUT Bce
0JIs1, HeOOXOAMMBIE ISl OTTMCAHMS 3aITpOca OOHOBIICHUS
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JIMCT perucTpaunu u3MeHeHu i

Homepa aucroB (cTpanun)

Bcero aucroB

Bxoasimmii Ne

Ne
Hzm. (cTpaHun) B CONPOBOIUTEIBLHOIO Moan. | Jdara
H3MEHEHHBIX | 3aMeHEeHHBIX | HOBBIX | AHHYJHUPOBaH AOKYM.
AOKYM. JIOKYM. M 1aTa
HBIX
1 BCE 18 MBII8-24 19.02.
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