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AHHOTAIUA

Hacrosimuii JTOKyMEHT COJCPXHT OINKMCAHUE TMPOLECCOB W MPOIEIyp IO TEXHUYECKOMY
OOCITy’)KUBAaHHIO - BBINIOJIHEHUIO pPAa0OT TPU BBHITYCKE OOHOBJICHUH CBS3aHHBIX C YCTPaHEHUEM
HEUCIPABHOCTEH WM ysI3BUMOCTeH, mopaborkoit ¢yHkiumonana IIT10, BHeceHUss OOHOBIEHUU B
cepTU(UIIMPOBAHHYIO BEPCHUIO, YBEIOMIICHHUS MOJIH30BATENICH O BBITYCKE OOHOBJICHHIA U MPEIOCTABICHUS

HOBOI BEPCHH MOTPEOUTEISIM.
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1. HABHAYEHME U OBJIACTb IPUMEHEHMUS

Hactosmas HMHCTPYKIMS YyCTaHaBIMBAe€T €AMHBIA TMOJAXOA K BBINOJHEHUIO JACHCTBUN, IO
yrpasieHuto 3anpocamu ooHoieHuit [1110 «Mckpa KITO».
Hacrosiass ”HCTpYKIUSL paclpoOCTPaHsIETCs] HA CTPYKTYPHBIE MOJAPA3ACICHUS U JIUIA, BXOISAIINE

B AO «Mckpa TexHonorun», orsevaromye 3a conpoBoxaeHue komrnoneHTos [1I10 «Mckpa KITO».
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2. OIIMCAHME ITPOLECCA YIIPABJIEHUS 3AITPOCAMU OBHOBJIEHUA

JlaHHBIH pa3zien ONMUCHIBAET COCTOSIHUSA M CTaTyChl 3alPOCOB OOHOBIICHUS B TUIIMYHOM IIPOLIECCE
YIpaBJICHUS 3apOCOM OOHOBIICHHS, M ONPEACISIET epeueHb JIHI, KOTOPBIE TOJIKHBI OBITh YBEIOMIICHBI

B TCUCHHC JKU3HCHHOT'O IIKKJIA 3aI1poca OOHOBJIEHUS.

2.1. O01mue MoJ10KeHUus

[Iponiecc ympaBieHuss OOHOBJICHUSMH IMPOHU3BIBAET BCE OCHOBHBIC IOJCUCTEMBI YIPABICHUS
npoekToM. JlaHHBIN Mpolecc OCYMIECTBISIETCS Ha Beex (pazax MpoeKTa M Ha BCEX dTanax KU3HEHHOTO
[IUKJIA TIPOAYKTA.

Cucrema ympaBiaeHHs OOHOBIEHUSIMU TapaHTHUPYET, YTO WHAMBUAyaJIbHBIE 3alpoChl Ha
OOHOBJICHUS TIPOXOJAT IMOJIHBIN LUK OOpabOTKU COTJIACHO YTBEPXKACHHBIM IMpaBUIaM U HPOIEAypaM,
9TO B 3HAYUTEILHOUW CTENEHU YIIPoIIaeT paboTy Ipynibl pa3paboTKH U CONPOBOXKICHUS IPOAYKTA.

OOHOBIIEHUS TIO CBOEMY COJICPKAaHHUIO TTOIPA3/ICIIIOTCS HAa TPU KAaTETOPUH:

— BxiroueHre HOBBIX (PYHKIIMIA.

— VYiydiieHue peanr30BaHHBIX (PYHKIIMA U CBOMCTB MPOIYKTA.

— YcrpaHnenue 1eeKToB.

[TpuHIMITEI yTIpaBICHUS BCEMHU TPEMsI KaTETOPHSMH 3allpOCOB Ha OOHOBIICHUS OJMHAKOBHL. B
KaKJOM OTIEJIBbHOM Cllyyae, B 3aBHUCHMOCTH OT COJIEp)KaHUs NIpoeKTa (WiIu ero ¢asbl) MOXKET OBbITh
BbIOpaHa cxema yIpaBJIeHUs HeOOXOIMMBIMU KaTerOPUSIMU OOHOBJICHUN WIIM UX KOMOWHAIHH.

B nanHoii pabodeil WHCTpYKIMH CIeNaH akIEeHT Ha mporecce oTchexuBaHus (tracking) u

yCTpaHeHus 1e(PEeKTOB.

2.2. Y4acTHHMKH Npoliecca ynpaBjieHusi 00HOBJIEHUSIMU

B Ttabnune 1 yka3zaHbl poiu U ONMCAHUE 33/1a4 KaKI0M POJIM YYaCTHUKOB MPOIECcCa.

Tabnuna 1. Onucanue ponei

Poab Onucanue

Menenxep ynpasieHus B 00s13aHHOCTH MEHeKepa yIpaBlieH!s] OOHOBJICHUSIMHU BXOJIUT HAOIIOICHNE
OOHOBJICHUSIMU 3a MPOLIECCOM yIpaBiieHUs: 0OHOBIEHUAMU. OH T0JKEH MOHUMATh PUHLUIIBI
(TPOYKTOBBIA MEHEDKEp | ynpaBieHus KoHpurypauueil. OH 10KeH ObITh KBATU(HUIIMPOBAH B OLIEHKE
KOMITOHEHTAa) BIIUSIHUS 3alIPOCOB OOHOBJIEHUSI HA CTOUMOCTD U Tpaduk. OH JOKEH ObITh

crioco6eH 3¢ (HheKTUBHO B3aMMOCHCTBOBATH JIsl OTPEIeNIEHUs] KOHTEKCTa U
MTOCIICJICTBHI OOHOBIICHUS | JUISI ONTPEICIICHHSI TOTO, KaK ¥ KTO JTOJIKCH
00pabaThIBaTh KA/l 3apOC OOHOBICHUS

Menemxep npoekTa [1nanupyet paboThl IO YCTpaHEHUIO AeeKTa

CucreMHbI [Tpou3BoauT 1OPabOTKY MPOAYKTA C 1ETBI0 YCTpaHEHUS AeeKTa
apxutexkTop/PazpaboTumnk

TecTupoBIIHK 3amaya TECTUPOBIIHUKA YCTAHOBHUTD, UTO MPOU3BEICHHBIE Pa3paboTunkom

NopabOTKU MPOIAYKTA YCTPAHSIOT ASPEKT U MOJTHOCTHIO yIOBIETBOPSIIOT 3aIIPOC
Kinnenta
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2.3. leiicTBusi AJ1s1 ynpaBJIeHUs 3alIPOCOM O0OHOBJICHUS

Ha pucynke 1 mnoxa3anbl [IeHCTBUS, NpPUMEHSEMbIE B TMPOEKTE MJIsi YMPABIEHUS 3allPOCOM

OOHOBJIEHHUS B €r0 )KU3HEHHOM OUKIIC.

Nuunuatop I'pynna ynpasiieHust Pa3padoTunk
Hosblii 3ampoc Hasnauenne u
0OH OBJICHHI rpaduk paboThb
Ha3nauen
OmI0XeH
OTKpBIT Heynaua
TECTH POBAHUS
-l
] S 00630p 30: Onenka npuopurera, rpaduka, Pazpabortka o
P rannerme [Ipenocrasien P i puop rpad p:
., > pecypcoB, TpyJ0€MKOCTH, PUCKA, (BBITIOSTHEHHE)
3anpoca OOHOBICHUI
CEepPBE3HOCTH 0OH OBJICHHS
Hy6mapyet/ _
6mpyer/
OTKJIOHEH Ayompy
OTKIIOHEH
[IpenocraBien TlpesocTasieH
~ ) ITpoBepka
Momdukamms ITonpobuocTu
. |- JTyOITUPOBAHUS UITH
3anpoca OOHOBICHHI
OTKJIOHCHH € TecTHPOBIIMK
3aKpBIT
Heynaua
TECTH POBAHMS] Bermosen
IIpoBepxka ITpoBepKa H3MCHCHIIS | g
3aKpeIT OOHOBIIEHHS B B UCIIBITATEeIbHON
3anpoc 0GHOBIeHHs KOMTIOHOBKE BBIIYCKa | o KOMIIOH OBK€E

3aKPBIT [Tposepen

Pucynok 1. Cxema nieficTBHii yripaBiieHUs 3aIpOCOM OOHOBIICHUS

Onwucanue neiicTBuii npouecca ynpasieHus 3anpocoM ooHosneHus [1I10 «Hckpa KITO» ykazansl

B Ta0muie 2.
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Tabnuna 2. Onrcanue AeicTBHIA poliecca

HeiictBue

Onucanue

PadoTHUK

[IpencraBnenue 30

IIponyKTOBBIN MEHEKEP MOXKET IIPEIACTABUTH 3aIIPOC
ob6nosnenus (30). 3anpoc 0OHOBJICHHS PETUCTPUPYETCS B
Cucreme OTCIeKUBAHUS 3aIPOCOB OOHOBJICHUS U TIOMEIIACTCS B
ouepenp A 0030pa rpymnnoi ynpapieHUs: OOHOBJICHUSMU,
yCTaHABJIMBasi COCTOSHUIO 3a1poca OOHOBIICHHSI 3HAYCHUE
Ilpeocmaenen.

Nuaunnumarop

0630p 30

Haznauenwue 3toro neiictus - 0030p npeocmasieHHbIX
3arpocoB oOHoBIIeHUs. HadanbHbIH 0030p conepkaHus 3amnpoca
OOHOBJICHHUS JIeJIaeTCsl Ha 0030pPHOM COBEIIAHUU TPYTIIIbI
yIpaBJyieHUs: 0OHOBJIEHHUSAMH, YTOOBI ONPENETUTD, SBIISETCS JIU
3TOT 3ampoc JonycTuMbIM. Eciin 1a, TO IpuHUMaeTcs penieHue,
BO3MO>KHA JIM pean3aliysi 3T0Oro OOHOBIIEHUSI B KOHTEKCTE
TEKYIIETO BBITYCKa (BBIITYCKOB), OCHOBBIBASICh Ha IIPUOPUTETE,
rpaduke, pecypcax, Tpy10€MKOCTH, PUCKE, CEPhE3HOCTH U Ha
OCHOBE JIIOOBIX JPYTUX YMECTHBIX KPUTEPUEB, YUUTHIBAEMBIX
rpynmnoi. I'YUK nnanupyer BbIIyCK OYepeIHbIX BEPCUM.

I'VUK

[IpoBepka
Iy OTMpOBaHUS WIIH
OTKJIOHEHUS

Ecnu 3anpoc 0OHOBIICHUS! BBI3BIBACT COMHEHHE, YTO OH SIBJISICTCS
Jyonuposanuem v OmKnioHeHHbIM KaK HEJIOITY CTUMBIH
(mampumep, ommnOKa oneparopa u T.1.), npencrasurento ['YUK
MOPYYaeTcsi MPOBEPUTH ITO MOJO3PEHHE U COOpaTh MOIPOOHYIO
MHQOPMAIIHMIO OT HHUIIHATOPA, B CITydae HEOOXOJMMOCTH.

[IpencraBurens
I'VUK

Monuduxarus 30

Ecnm nnst onienku 3anmpoca 0OHOBIIEHUSI HEOOX0IMMa TTOAPOOHAs
urdopmarus (ITodpoonocmu), wiv eciu 3anpoc OOHOBICHHUS
OTKJIOHEH B JIt000# Touke nporecca Aydaupyem, Omkionen u
T.11.), 00 TOM yBEIOMIISIETCS UHUIIUATOP, KOTOPBII MOXKET
MOU(UIIMPOBATh 3apOoCc OOHOBIECHUS HOBOM MHQOpMAIIHEH.
MonudunrpoBaHHbIi 3a1IpOC 0OHOBIIEHHUS 3aHOBO
MIPEJICTABIISACTCS B OYepeIb i1l pACCMOTPEHUS HOBBIX JaHHBIX.

Nuaunnmarop

Hasnauenue u
rpaduk paboTh

Korna 3anpoc o0HOBNIEHUST OmKpbin, PyKOBOIUTEH TPOEKTA
MopydaeT paboTy COOTBETCTBYIOIIEMY PaOOTHUKY(aM) - B
3aBHCHUMOCTH OT THTIA 3arpoca (Harmpumep, 3ampoca
pacmupenus, nedekT, 0OHOBJICHHE JOKYMEHTAIINH, TPOBEPKa
nedexTa v T.11.) - ¥ JeNIaTh HE0OX0IMMbIE OOHOBJICHUS B
rpaduKe MpoeKTa.

Meunemxep
MPOEKTA

Brimonaenue
0OHOBJICHUI

HaznaueHHslif paOOTHUK BBITIOJIHSAET HAOOP AEHCTBHM,
OIIpeJIeIEHHBIX B MIpe/IesiaX COOTBETCTBYIOIETO pas/era
nporiecca (HarpuMmep, TpeOoBaHWM, aHAIN3a U TPOCKTUPOBAHWS,
BBITOJIHEHUS, TPOU3BOJICTBA MATEPUAIIOB JUISI MTOIJICPKKHI
10JIb30BaTeNeH, MPOEKTUPOBAHUSI UCTIBITAHUN U T.JI.) YTOOBI
crenarb Tpedyemble OOHOBJIECHUS. DTH JecTBUS Oy IyT
BKJTIOYATh BCE OOBIYHBIC ACUCTBUS 0030pa U UCTIBITAHUS
MOJTyJIs, KaK OMUCAHO B Mpe/esiax HOpMaJIbHOTO Ipoliecca
paspabotku. [Tocie aToro 3anmpoc 0OHOBIEHUS OyIeT OTMEYCH
KaK Boinonnennuuii.

HaznauenHbIin
paboTHUK (1)
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JlelicTBue Onucanue PaboTHuk
IIpoBepka [Tocne Toro, kak 0OHOBIICHUS Bbinoinenbl Ha3HAYCHHBIM TectupoBIIMK
OOHOBJICHHUS B pabOTHUKOM (aHATUTHKOM, pa3padOTIYNKOM, TECTUPOBIIUKOM,

UCITBITATeIIbHON TEXHUYECKHUM MHCATEJIeM U T.J.), OOHOBJICHHE ITOMEIIACTCS B
KOMITOHOBKE ouepe/b Ik UCIIBITaHUsI, KOTOpOoe OyAeT Ha3HAYeHO

TeCTUPOBITUKOM U IIpoeepeno B NCTIBLITaTEILHONH KOMITOHOBKE

W3/1eIusl.
[Iposepxa [Tocne Toro, Kak BeITIOJIHEHHBIE 00HOBIEHUS OyayT Ilposepenst |IlpencraBurens
OOHOBJIEHHUS B B UCIIBITATEIbHON KOMIIOHOBKE U3JIEJIHS, 3aIIPOC OOHOBJICHUS I'VUK
KOMIIOHOBKE MTOMEIIIAETCS B OYEPe/Ib BBIITYCKa, T1ie OyAeT MPOBEpEH B (uHTETpaTOP)
BBITTyCKa KOMITOHOBKE BBIITYCKa U3/ENUs, YUYTCH B IPUMEUAHUAX K

BBIITYCKY U T.J. U OyzeT 3akpoim.

2.4. CocTOSIHMA M MePeXobl 3apoca 00HOBJIEHHS

Ha pucynke 2 moka3aHbsl AEUCTBUS, H300pa)aroIIe BO3MOKHbBIE COCTOSIHHSI B )KU3HEHHOM IIUKJIE
3arnpoca ooHoBnenus 11110 «Mckpa KIIO».

J'Inua, KOTOPBIC NOJI’KHBI OBITh YBCAOMIICHBI 00 OOHOBIICHUU COCTOAHUS, YKA3aHbBI B Ta6J'II/II_Ie 3.

Omioxen Hasznauen
HKJI HOBOTC 3BATHE U a3HayYeHUE U BITIOJTHEHH
1 HOBOTO 13 e u3 Ha3nauenue BrinosHenune
BBIITy CKa KOHTEKCTa rpaduk paboTHI U3MEHEHUH
Hogsriii 3ampoc
pu OTKpBHIT Brimonnen
00OH OBJICHUH
B koHTEKCTE =
Haiineno
[IpencraBnenue . Omnpenenenue Heviada
- OnupoBaHue Jaue
30 \ ALYOTHMPOBA npo0IeMBI Y
TECTH POBAaHUs
Haiineno Heynaua
IIpencraBnen ~
yOIupoBaHuE TECTU POBAHUS TectupoBanue
Henony- Heynaua B
Momudu- ctumslit 30 Mo - Jly6mpyet KOMIIOH OBK€
kanus 30 BBIITY CKa
kanus 30 \
s [TonTBepxkaeHue
Momdu- Henomy- - I ' IpoBepen
kanust 30 ctumblid 30 AYOIIP OB aHHA
[TonrBepxkaeHue MooBehKa B
[TonpobHOCTH OTKJIOHEH HEI0TyCTHM OCTH POBCY
& KOMIIOH OBK€ BBITYCKa
Henocraroume A
Henocraromue Aot 3aKpeIT
JTaHHBIC

JaHHBIC

Pucynok 2. JIluarpaMmma >XH3HEHHOTO [IUKJIA 3a1IpOca OOHOBIICHUI




9
RU.JIKXKXT.00195-01 46 01

Onwucanue aedcTBUil mo xu3HeHHOMY 1Ky oOHoBienui [II1O «Mckpa KIIO» ykazanbl B

Tabmuue 3.

Tabnuna 3. Onucanue AeCTBUI MO )KU3HEHHOMY IUKITY

Cocrosinue

Onpenesenne

Hoctyn

Ilpeocmaenen

DTO COCTOSHHUE BO3HUKAET KaK pe3yJbTar:

1) mpencraBieHUsI HOBOTO 3ampoca OOHOBIICHUS,

2) Moau(UKAIH CYIIECTBYIOILIETO 3a1IpOca OOHOBJICHUS
3) paccMoTpenust OmioxceHHo20 3arpoca OOHOBIICHUS B
L[MKJIE HOBOT'O BBIMYCKa.

3ampoc 0OHOBIICHUS TIOMEIIAETCS B 04epeIb Uit 0030pa
rpynmnoi ynpasieHus oOHOBIeHUsIMU. Hukakoro
HA3HAYCHUS BJIAJICNIBIIA B PE3YyJILTATE 3TOTO JICHCTBUS HE
MIPOUCXOJIUT.

Bce nonp3oBarenn

Omnoocen

OmnpeneneHo, 4yTo 3a1poCc OOHOBJICHUS SBJISAETCS
JOITyCTUMBIM, HO OH JIS)KUT BHE KOHTEKCTa TEKYIIETO
BBIITYCKa(OB).

3arnpocsl 00HOBIIEHUS B OMJ10#€HHOM COCTOSTHUH Oy TyT
COXpaHEHbI U HOBTOPHO PACCMOTPEHBI [T OYAyILIUX
BBIITYCKOB. MOXeT ObITh Ha3HAYCH IEJIEBOH BBIITYCK C
yKa3aHHEM BPEMEHHBIX PaMOK, B KOTOPBIX 3a1poc
O0OHOBIICHHUS MOXKET ObITh IIpedcmasnien v BO3BpAIEH B
ouepenb /Ui 0030pa rpynnon yrnpaBaeHHs
OOHOBIICHUSIMU.

MeHnekep ynpaBJieHUs
OOHOBIICHUAMU

Jlyonupyem

3anpoc 0OHOBIEHUS B 3TOM COCTOSIHUH, KaK
MIPEIIoIaraeTcs, sIBISETCs TyOIMKaToM Ipyroro 3ampoca
OOHOBJIEHHS, KOTOPBI YK€ ObLT MPeACTaBIEH. 3aMPOCH
0OHOBJIEHUS MOT'YyT OBITH MEPEBCACHLI B 9TO COCTOAHUC
aJIMMHHUCTPATOPOM TPYMIIBI YIIPaBICHUS OOHOBIECHUSIMU
WM pabOTHUKOM, BBIOJHSOMUM 3TU (pyHKIMU. Koraa
3anpoc 0OHOBJICHUS MOMENIEH B cocTosiHue /[yonupyem,
OyIIyT 3alMcaH HOMEp 3arpoca OOHOBJICHUS €T0
nyonukata. [lepen mpencraBieHueM 3anpoca 0OHOBJICHHS,
WHUIIMATOP MOKET CHaJalla CJIeJiaTh 3ammpoc K 0ase
JTAHHBIX 3aIPOCOB OOHOBIICHHUS OTHOCUTEIHHO
MyOMMKATOB. DTO MPEAOTBPATHT HECKOIBKO IIAroB
mporecca 0030pa, ¥ MOATOMY COXPAaHUT MHOTO BPEMEHH.
I/IHI/II_[I/IaTOpI)I HBOﬁHBIX 3aIpocoB 0OHOBJIICHUA JOJI’)KHBI
N00aBUTH B CIIUCOK YBEJIOMJICHHH MEPBOHAYATHHOTO
3arpoca OOHOBIJICHUS TIOCIIECAYIOINE YBETOMIICHHS
OTHOCHUTENILHO PEIICHUN.

Menemxep npoexra

Omknonen

3anpoc 0OOHOBJICHHUS IEPEBOUTCS B 3TO COCTOSTHHE
TPYIIIOH yIpaBiieHus OOHOBJICHUSMH WU paOOTHUKOM,
BBITOJIHSIOLIUM 3TH (DYHKIIMH, €CITH OH SIBIISIETCS
HEJIOMYCTHMBIM 3aIpOCOM WJIH IO HEMY HeoOXoauma
noipoOHas uHpopMaLus OT MHULMaTopa. Ecim 310 yxe
Ha3Ha4YCHHBINA (OmKpbimblii) 3a1ipoCc OOHOBJICHUS, OH
yJaseTcsl U3 OUepeiu Ha BhIOJIHEHHE U OyaeT
paccMOTpeH cHoOBa. ['pynma ymnpasieHus 0OHOBJICHUSIMHU
MOJKET MOATBEPAUTH Ha3HaueHue. Ecimu nmpu sTom

Menemxep ynpaBieHus
OOHOBIICHUAMU
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CocTosinue

Onpenesenne

Hoctyn

COCTOSIHUE 3arpoca OOHOBJICHHS HE OOHOBJICHO Ha
Iloopoonocmu, HUKaKUX JEUCTBUM OT MHULIMATOPA HE
TpedyeTcs, U 3anpoc 0OHOBIIEHUS OyIE€T MOBTOPHO
paccMOTpEH IpyNIoi yrnpaBieHuss OOHOBICHUSIMH, KaK
nmo0ast HoBast mHGopManus. Ecinu monreepxaaeTcs
HEOIyCTUMOCTb, 3alPpOC OOHOBIIEHUS OyAeT 3axpbim
TPYIIIOH yrpaBiieHUs OOHOBJICHUSMH, 2 UHUIIUATOP
yBEIIOMJICH 00 3TOM.

Iloopoonocmu

Hepnocraromnue nanHbie HYKHBI, YTOOBI TOATBEPAUTH
3aKOHHOCTb OmKnonenusa v ydoaupoeanusa 3anpoca
oOHOBNIeHMA. Biaener aBToMaTn4ecku yBeJOMIISIET
WHUIIMATOPa O HEOOXOJUMOCTH MPEOCTABICHUS
JOTIOJTHUTEIBHBIX JaHHBIX.

OmKpoim

3anpoc 0OHOBIIEHUS MEPEBOJUTCS B 3TO COCTOSIHUE, €CITH
OH B KOHTEKCTE TEKYILErO BhIITYCKa U OKUAAET PELIECHUS O
BBINOJIHEHUH. DTO pellIeHHe IPUHUMAETCS MepeNt
COOTBETCTBYIOIICH 11e51eBOi Bexoi. CocTostHuE
OIpeJIeNIAeTCs KaK HAXOXKAEHUE B 0UepeIu JUIs
Ha3HAYEHUs. YYaCTHUKU 0030pHOT0 COBELIAHUS TPYIIIIbI
yIpaBiieHUs] OOHOBJICHUSAMHU - €IMHCTBEHHAs BJIACTh,
KOTOpasi MOKET OTKPBITH 3alpOC OOHOBJICHUS U
IIOMECTUTH €r0 B OUepeb A peanusannu. Eciau
MIPUOPUTET 3arpoca OOHOBJIEHUSI ONIPEIEIIEH 3HAUYEHUSIMU
JIBa WJIM BbIIIE, OH HEMEIJICHHO JIOJKEH OBbITh MepeaaH
aJIMMHHCTPATOpPY pa3pabOTKH UM KadecTBa. B aTom
Clly4ae OHM MOTYT HEMEIJICHHO HHULIMMPOBATh
Ype3BblYaiiHOE COBEIIaHUE TPYIIIbI YIIPaBICHUS
OOHOBJICHUSIMU WJIU TIPOCTO OTKPBITH 3aIIPOC OOHOBJIECHUS
B OU€pe/l Ha peanu3aliio HeMeIJIeHHO.

Menemxep npoexta

Ha3nauen

Korna 3anpoc o0HOBNICHUS OmKpbim, PyKOBOJUTENb
MIPOEKTa JOJKEH Ha3HAYUTh UCIIOIHUTENECH paboThl,
OCHOBBIBASICh Ha THIIE 3alIpoca OOHOBIIEHUS, U
MOAU(PUIMPOBATH TpaUK, €CIU 3TO HEOOXOAUMO.

PazpaboTunk

Buvinoanen

IToka3bIBaeT, YTO BBIIIOJIHEHHUE ITOTO 3aIpoca
OOHOBJICHHSI 3aKOHYEHO U TOTOBO K npoBepke. Eciu
MHUIMATOPOM OBLJI YJIeH rpyHIbl 00ecredeHns KauecTna,
BBIITOJIHEHHUE IIPOBEPKHU aBTOMATHUUYECKU I10PYYaAETCs
ATOMY WIEHY I'PYIIIbl; NHA4Y€e, HA3HAYEHUE UCTIOJTHUTENSA
IIPOU3BOJUTCS AMUHUCTPATOPOM KAa4eCTBA BPYUHYIO.

MeHemxep ynpaBieHUs
OOHOBIICHUSIMU

Heyoaua
mecmuposanus

B 3T0 cocTosiHue nepeBoAUTCs 3aIpoC OOHOBIIECHUS,
KOTOPBI HE BBIJEPKAaJl UCIIBITAHUS B KOMIIOHOBKE
TECTUPOBAHUS WM B KOMIIOHOBKE BbITycKa. Mcronnenue
aBTOMAaTHYECKH NepeaaeTcs pabOTHUKY, KOTOPBIHA
BBINOJIHSAJ 3apOoCc OOHOBIICHMSL.

Ilposepen

3anpoc 0OHOBIICHHUSI, HAXOSIIUICS B TOM COCTOSIHUH,
ob11 Ilpoeepen B KOMIIOHOBKE TECTUPOBAHUS U TOTOB K

Menemxep npoekTa
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Cocrosinune OnpeneseHue Hoctyn

BKJIFOYCHHUIO B BBIITYCK.

3akpoim 3anpoc 00HOBJIEHUs OoblIe He TpeOyeT BHUMaHus. 70 - | CHCTeMHBIH
KOHEYHOE COCTOSIHHE, KOTOPOE MOXKET ObITh HA3HAYEHO aApPXUTEKTOP
3arpocy oOHoBneHUs. [IpaBo 3aKpbITH 3ampoc
OOHOBJICHUS UMEET TOJIBKO aIMUHUCTPATOP TPYIIIIbI
ympasieHus: o0OHoBiIeHussMH. Koraa 3anpoc o0HOBIEHHS
3aKkpbIT, UHUIATOP MOJIy4aeT YBEIOMIICHUE
3JIEKTPOHHOM MTOYTON O KOHEYHOM COCTOSIHMH 3aIIpoca
oOHOBIIeHHU. 3anPOC OOHOBIICHUS MOXET OBITh 3aKpbim:
1) mocne Toro, Kak ero BeINOJIHEHHE [Iposepero n
MOATBEPK/ICHO B KOMIIOHOBKE BBIITYCKa,

2) Korja noJATBEPKJIEHO €ro cocTosiHue OmkioneHo,

3) Korza ero COCTOSIHUE MOATBEPKICHO KakK /[yonukam
CYILECTBYIOILIETO 3a1poca OOHOBIEHHUS.

B nocnennem cnyuae, uHunuatop 0yaetr uHGOpMUpPOBaH
OTHOCUTEILHO JIBOMHOTO 3ampoca OOHOBJICHHS], a €T0
HOMep OyzeT 1o0aBieH K 3arpocy OOHOBICHUS —
nyonukarty juist Oyaylux yBenoMmieHul (mojapoOHee cM. B
OTIpeICTICHUSIX COCTOSHUN «OmMK10HEn» 1
«/[yonupyemy). Ecniu nHULIMATOP XOYET OCIIOPUTH
3aKpBITHE, 3aMIPOC OOHOBJIECHHUS JOJKEH OBbITh
MoaupuumpoBaH u 3aHoBo Ilpedcmaenen nns o63o0pa
rpymnIe yrnpaBieHHs: OOHOBICHUSIMH.

OTMETKH COCTOSSHUI 00€CIICUYHBAIOT 633}/ AJI TIOATOTOBKH CTAaTUCTUYCCKHUX OTUCTOB O 3aIpocax

oOHOBIIEHU (BO3pACT, paclpeeeHIe WA TeHICHIIUN ).
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3. IOCTABKA OBHOBJIEHUM

3.1. O0u1uii MOpPsiAOK MOCTABKUA 0OHOBJIEHUH

HocraBka o6noBnenuii I1IIO «Mckpa KIIO» ocymecTtBusercss mub0 MHIMBUAYAIBHO B BHIEC
nepenaun ¢GaiioB Ha UUGPOBBIX HOCUTENSX, JUOO LIEHTPATIM30BAaHO C HCIOJIB30BAHHEM CETEBBIX
IIPOTOKOJIOB MepeIau JaHHBIX (3arpy3Ka ¢ cepsepa 1o nporokoiay HTTPS).

Pazpaborunk aHanu3upyer CcoOOOLIEHUS O HEJOCTaTkax TMpOJayKTa U  MOTPEOHOCTSIX
MOJIb30BaTENIC, a 3aTeM IPOEKTHUPYET, pa3padaThiBaeT, TECTHPYET M BHEApPSET OOHOBJICHUE
nporpamMmmuoro ooecneuenus [1I10 «Mckpa KITO».

Pa3paboTunk npeaocTaBisieT MoJb30BaTENsIM, OMUIATUBIINM TEXHUUYECKYIO MOJACPKKY, JOCTYI K
ob6HoBieHuaM 1o npotokosry HTTPS.

B TedeHue >XKM3HEHHOrO IMKJIA MPOJYKTa BBIIYCKAIOTCS CJEAYIOLIME THUIBl BBITYCKAEMbIX
OOHOBJICHHI:

— YCTaHOBOYHBIN MakeT - ooHoBineHHas Bepcusi 110 ¢ mobaBneHreM HOBBIX (DYHKIIMOHAIBHBIX
BO3MOKHOCTEH u UCIIpaBJIECHUEM BBISIBIICHHBIX ~ paHee OINOO0K; SIBJISIETCS
MOJHO(PYHKIIMOHATBHON BepCUeil MPOIYKTa U MOXKET HCIOIb30BaThCs Kak i yctaHoBKHU [10
«C HyJIs», TaK U JUIsl OOHOBJIEHUSI Ha 000pyAOBaHUHU paHee ycTaHoBleHHoro [10; BrimyckaeTcs
[0 Mepe HEOOXOIMMOCTH, HO PEKOMEHIYEeTCs BBIITYCKaTh HE Yallle, YeM pa3 B MOJIF0/1a.

— [aT4 - MpeAHa3HAuYeH i1 HKCTPEHHOI'O MCIpaBICHHUS] HEJOCTAaTKOB NPOAYKTA, JOIKEH
NPUMEHSTBCS JUIsl CTPOro KOHKpPETHOM Bepcun ocHoBHoro I1O, BeimyckaeTcss mo mepe

HEO0OXOIMMOCTH.

3.2. llpenocraBienne 00HOBJIEHUI MOKYNATEISIM

[Tponienypa npenocrasienus nokynareiasim OO oOGHOBieHU nporpamMMmHoro odecneyenus OO B
o011eM citydae BBITIISIIUT CIEIYIONUM 00pa3oMm:

— aHaJM3 COOOIIEHHI O HEAOCTaTKaX U MOTPEOHOCTSAX MOJIb30BATENECH;

— MPOEKTUpPOBaHME U pa3pabOTKa OOHOBIEHUS MPOAYKTA C YUYETOM IPOBEACHHOIO aHAIN3a;

— TEeCTUpPOBaHUE OOHOBJICHHUS,;

— OLIEHKa BIMSAHUS OOHOBJIEHHOTO MTPOrpaMMHOT0 obecnieueHus Ha ¢pyHkimu 6e3onacHoctu O0;

— ¢opmupoBaHue ¢aiiia ¢ KOHTPOILHON CyMMON OOHOBJICHHUS;

— BBIIYCK JIOKyMeHTa «release notes», cozgepxkamiero uHpopmanuio 00 OOHOBICHHH,
Ipolelypax ero rnoyy4eHusi, yCTaHOBKH U BepUuKanuy;

— BBIITYCK HOBOM BEPCUU HKCIUTyaTAllMOHHOW TOKYMEHTALlMH, eciii oOHOBIeHHe BiusieT Ha PBO
00;

— oTrpys3ka ¢aiiioB Ha cepBep 0OOHOBIICHHIA;
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— TpenocTaBlieHue OOHOBIICHUN KITUEHTAM JJIsl 3aTPy3KHU.
3.3. [Ipoueaypnbl U Mepbl 6€30MIACHOCTH NPH 10CTABKE 00HOBJIEHUIA

3.3.1. OnoBertieHue mmoiap3oBareicii 00 OOHOBIEHUU

Paspabotunk Bemer yuer mnokynarened OO. BeinonHsercs perucrpanus —ciaeayrouei
uHbOpMallMK: HAMMEHOBAaHHWE OpraHU3alMH, aapec OpraHu3allik, HOMEp 3HaKa COOTBETCTBUS,
KOHTaKTHass MHpopManus (COAEPKUT SIIEKTPOHHBIA IOYTOBBIM ajapec JuLa, O0O0ECIeYHBarOIIEro
anmuHucTpupoBanue OO). VYBenomiieHHE NOJb30BaTelIe O BBITYCKE OOHOBIEHUH IPOrPaMMHOIO
obecriedenrss OO BBIMOTHACTCSA C HMCIOJIB30BAHHEM PACCBUIKM DJIEKTPOHHBIX MOYTOBBIX COOOIICHUH C
azpeca 3JIeKTPOHHOHN Nmo4Thl. Pa3paboTunk HampaBiseT TOKYMEHT «release notes» B aipec OpraHu3alui,
OIJIATUBLIMX TEXHUUYECKYIO MOMIEPAKKY. JlaHHBIN JOKYMEHT COACPKUT ONUCaHUe OOHOBIICHUS, TIPOLIETYD
MOJIyYEHUS ¥ KOHTPOJIS LIEJIOCTHOCTH OOHOBJIEHHUS, IPOLIEyp TECTUPOBAHUS, YCTAHOBKH, IPUMEHEHUS U

Bepudukanuu.

3.3.2. JlocTtaBKa ¥ KOHTPOJb IETOCTHOCTA OOHOBIIEHHUS TPOTPAMMHOTO
oOecrieueHus Ha CTOPOHC IT0JIb30BATCIIA

Oo6HoBneHus: nporpamMMmHoro obecrneuenuss OO, ycrneurHo HpoIIeIIMe KOHTPOJIb BIUSHHUS Ha
6ezonacHocts OO, myONIMKYIOTCS B 3aKpBITOM 4YacTU cepBepa MpenpusTus-npousBoaurens. Joctyn
NO0JIb30BaTeNeH K 3aKphITOM 4YacTH CepBepa OCYILECTBISETCS € HMCHOJIb30BAaHMEM YUETHOH 3alucu U
napojsl, yKa3aHHOTO B 3JIEKTPOHHOM MOYTOBOM COOOIIEHHH, YBEJOMIISIOIIEM O HAJIWYMHM OOHOBIICHUS.
[Tpu myOnukanuu oOHOBIEHUS MporpaMMHoro obecneueHuss OO myOnUKyeTcs ero KOHTPOJIbHAs cyMMa.
[Tocne mnomydeHne OOHOBIEHUS NOJNb30BATENb MMEET BO3MOXKHOCTh BBINOJIHUTH KOHTPOIb €r0

LEJIOCTHOCTH C UCITIOJIb30BAHUEM MEXAHN3Ma KOHTPOJIbHOTO CYMMUPOBAHMUA.

3.4. TectTupoBaHue 0OHOBJIEHHUSI IPOTPAMMHOI0 00ecrieYeHUsI HA CTOPOHeE
NoJIb30BaTeJst

OOHOBNIEHUSI MPOrPaMMHOTO obecreyeHus HeoOXOJUMO TEeCTUpPOBaTh Ha CTEHJAE Mepea HX

HCHOCpCI[CTBCHHOﬁ YCTaHOBKOPT HpI/IMCp CTCHAA JIA TCCTUPOBAHUS IMPUBCIACH Ha PUCYHKE 3.

YCTpoWhcTBO E— HoyTbyk nonb3oeaTtens

OC Windows
MO Wckpa AuzaiHep

YCTaHOBOYHbIN NakeT

|
|
Cetb TCP/IP '\
I
|

Pucynok 3. Crenn ais TecTUpoBaHus OOHOBIICHUS MPOTPAMMHOTO 00ECTICUCHHS.
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TectupoBanue oOHOBIEHHI mporpammHoro obecrnedenus OO BKIIOYaeT B ceOs CleAyIOIIHe
JTarbl:

— 3ajlaHue MpaBWII pa3rpaHndenus gocryna Ha OO;

— IIPOBCPKA BBINNOJHCHUSA 3aIaHHBIX IIPpAaBUJI HA CTCHIC,

— moArotoBka crneuuanuzupoaHHoro [1O Ha HOyTOyke moib30BaTeNsi COIJIACHO MPOLENype
ONMCAHHOM B J0KyMeHTe «PyKOBOJICTBO MO YCTaHOBKE U OOHOBJIEHHIO MPOrPaMMHOIO
00eCIICUCHUY;

— BBINIOJIHEHUIO ITpoLeaypbl 00HOBIIeHUs 1O coryiacHO onucaHuIo B pyKOBOJICTBE;

— IpoBepKa npaBuiibHOCTH 00HOBIeHHOrO I10 Ha ycTpoiicTBe.

TGCTI/IpOBaHI/Ie CUHUTACTCA yCIICIIHO HpOﬁILCHHBIM, €cJIM OBUIH BBITIOJIHEHEI B IIOJIHOM 00BEME BCE

(GyHKINH, YKa3aHHBIC BBILIE.

3.5. YcTaHoBKA U IpUMeHeHUue 00OHOBJIEHUsI IPOrPAMMHOIO0 o0ecredeHunst

[Tponienypa OOHOBIEHMS MPOrPaMMHOIO OOECIEUEHHs aHAJIOTWYHA IPOLEAYpEe YCTAHOBKH.
[TonpoOHee naHHbBIE MpOLETYpPbl ONMUCAHBl B JOKyMEHTE «PyKOBOJCTBO IO YCTAaHOBKE U OOHOBJICHUIO

MIPOrPaMMHOTO 00€CTICUCHUSD.

3.6. KoHTpO/I1b yCTAHOBKM O0OHOBJIEHUSA

KpureprieM mNpaBUIBHOCTH YCTaHOBKM OOHOBJIEHHS MPOrpaMMHOTO OOecredyeHus: SBIseTcs
J0CTynHOCTh BeO-unTepdeiica OO u oroOpakeHre HHGOPMAIMKM O HOBOI BEpCUU MPOrpaMMBbI B pasziene

«Cucremay.

3.7. IlpenocraBiieHuii 00HOBJIeHMIl 1JIs MTPOBeIeHNs] BHEIIHET0 KOHTPOJISI

[Tporieaypa nmpeaoCTaBICHHS BHEITHETO KOHTPOJIS YIIOJTHOMOYEHHOM OpraHu3aIuu:

— YNOJTHOMOYEHHas opraHu3anus obparaercs Kk PazpaboTuuky Ams mpeaocTaBiIeHUs AOCTYMa K
OOHOBJICHUSIM;

— pa3paboTUMK MPEIOCTaBIsET OpPraHU3allUU JOCTYIl K CepBEpYy OOHOBICHUS Ha OTOBOPEHHBIM
CPOK.

[Tocne mpoBeneHUS TECTHUPOBAHUS TOJKHBI COCTaBISTHCS MPOTOKONBI M aKThl HCIBITAHHH,

KoTopble opopmirsitoTcst B coorBeTcTBuM ¢ ECKJI.

3.8. AHA/IN3 BJMSAHUA O0OHOBJICHMH HA 0e3omacHocTs, OO0

O6HoBeHue nporpamMmmuoro obecnedeHuss OO Oyner BIMATH HAa Bce (PYHKIIMU O€30MMacHOCTH B
CBSI3U C T€M, YTO AMCTPUOYTUB MPOTrPAMMHOTO OOECIIC€YeHHs MPU HAIMYUKA HOBOW BEPCHUU OOHOBIIAETCS
IIECIINKOM. B 3aBucumocTH OT THIIA 06HOBHCHI/IH CTCIICHb BIIUAHUA HAa OTACJIBHBIC q)YHKI_II/II/I 6630HaCHOCTI/I

pasznnyaercs.
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[Tpu Hanmuuuu BnusHUS 0OHOBJIEHUs Ha 3b pa3paboTuuk BeITycKaeT HOBYIO BepcHio 3b.

Jlist kaxnoro BHocuMoro ooHoieHusst OO omnpenensieTcs BIUSHUE HA 3a/IaHKe 110 OC30MMaCHOCTH,
npeactaBieHne (QyHknuid O6e3omacHoct OO, peanuzanuio ¢GyHkmmid O6e3omacHoctd OO  wim
MIPEIOCTABIISAETCS JIOTHUECKOE 00OCHOBAHUE OTCYTCTBUS TAaKOTO BIUSHHUS.

VYka3zaHHbIe TUMBI OOHOBJICHUH MOTYT OBITh CPOYHBIMHU (JUIsl YCTPAHEHHS KPUTHUECKUX OIINOOK
WIA  ySI3BUMOCTEH), TNepHOAMYECKUMH  (0OYCIOBJICHHBIMHA  JKM3HEHHBIM LHUKJIOM  IPOJIYKTa),
HAKOMUTENIbHBIMU (BKJIFOYAET B €05l CPOUHBIE U IEPUOTUUECKHE).

[Ipu  nnaHupoBaHuM  pa3paboTKW/OOHOBIEHHS ~ KoMmmoHeHToB OO  anmg  Kaxaoro
UACHTU(UIMPOBAHHOTO THITA OOHOBIICHHS OTPEACISIOTCS CIEAYIOUINE XapaKTePUCTHKH:

— Ilnanupyemast Bepcust OO uin komnonenta OO.

— Cpoxku pa3paboTku u fAata Beimycka ooHoBieHHOr0o OO min kommoHeHTa OO.

— 3akiroveHre O CTeneHW BiusSHUS oOHoBieHMid Ha Oe3omacHocTh OO (BnusHue Ha 3b,
npencraBienue ¢yHkiuit 6ezonacHoctu OO, peanuzanuio ¢yHkiuii 6ezomacnoct OO wm
000CHOBAaHHE OTCYTCTBHSI TAKOT'O BIIUSHUSA).

— HeoOxonumple uacTHblE TPOBEPKM NpU IMPOBEIEHUU TECTUPOBAHUS OOHOBIIEHHOTO
xomnonenra OO.

— HeoOxomumple oOuMe mnpoBepkH Uil aHalIM3a OTCYTCTBUS BJIMSHHMS OOHOBJIEHHOI'O
KOMITOHEHTa Ha 0€30MaCHOCTh OCTaTbHBIX KOMIOHEHTOB OO.

— HeoOxonumble 0OHOBJIEHMSI B PYKOBOJICTBAX M TEXHUYECKUX JIOKYMEHTAX, IMOCTAaBIISIEMBIX C
00.

— Jlis oGHOBIICHHH, BIUSIONINX Ha Oe30macHoCcTh OO:

a) KpaTkoe omucaHue BIUsHUS 00HOBIIeHHs Ha peanu3annio ObO u ceszanHbix ¢ HUMU OTH,
NIPUBEJCHHBIX B IOKyMeHTe «3afaHue no 6e3onacHoct» it OO0;

0) onpenenenue nepeudss ®bO u cBsa3annpix ¢ HUMU DTh, Ha KOTOpBIE BIUSET OOHOBIICHUE
Kakzoro u3 kommornenToB OO,

B) ompeneneHne oOHOBIeHUH B mpexacraBieHuu peanuzauun ®bO u OTH (dpopmupoBanue
obHoBneHHoro Tekcta ®bBO u ®TH B nokymenre «3amanue mo Oe3omacHOCTH» (IIpU
HaJIUYHH ),

') OmpeAesieHne HEOOXOIMMBIX OOHOBJICHHUI B CBUJIETEIHCTBAX OLIEHKH B COOTBETCTBUU ¢ T/Ib
Kk OO (npu HaNMU4uM).

— 3ako4eHne O HEOOXOJUMOCTH WM OTCYTCTBUM HEOOXOIUMOCTH (NPH  OTCYTCTBHUH
obHoBNeHM B mpencraBieHun peanmm3anuu PBO u OTB) mnpoBeneHuss MTOBTOPHBIX
cepTuuKaMOHHbIX ucnbITanuit OO.

PazpabotunkamMu OO OCyIIeCTBISETCS yUeT BBIMYIIEHHBIX U IJIAHUPYEMBIX K BBITYCKY BEPCHIA

koMmroHeHTOB OO 1 0OHOBIICHUH B T€UEHHUE KAJICHIAPHOTO TO/1a.
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Marepuansl oOHOBIEHHNH U OOHOBIeHHBIe Bepcud OO pa3MemarTcs B PENO3UTOPHIX
pa3paboTdrKa U COXPAHSIIOTCS B TCUSHUE BCETO KU3HEHHOTO IUKJIa moanepxkuaemoit Bepcuu OO.

Martepuansl Mo ynpaBieHHIO OOHOBICHHUSIMH, BKIIIOYasl JAaHHbIC aHAIM3a BIUAHUA OOHOBIICHHIMA
OO Ha 6e3omacaocts OO u cpenbl pynknronupoBanus OO, a Takxke MOJHBIN nakeT oOHOBIeHUH OO,
MPEJOCTABIISAIOTCS Pa3pabOTUNKOM JIJIsl TNIAHOBOTO BHEUIHETO KOHTPOJIS CEPpTHU(HUIIMPOBAHHOTO 0Opasia

OO ynonHoMoueHHOH opranm3anueil B Cucreme cepTU(UKAMKM CPEICTB 3alIUTH MH(GOPMAIUH TI0

TpeboBaHusM O6e3onacHocTy uHpopmarmu Ne POCC RU.0001.01B5100.
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NEPEYEHb IPUHATHIX TEPMUHOB 1 OBO3HAUYEHUI

00
1o
[TI10
(0140
OTb

3anpoc  OOHOBJICHMIA
(30)

['pynna  ympaBieHHs
OOHOBJICHUSIMH,  FUIM
KOH(Uryparuei
(T'YUK)

O0630pHOE  CcOBelIaHKe
IPYNIbl  yIpaBICHUS
OOHOBJIEHUSIMHU

(CTYH)

dopma TpeaCcTaBICHUS
3ampoca  OOHOBJICHHS
(DI13N)

O6mas dopma 3ampoca
obnorienus (OD3N)

OOBEKT OLIEHKHU

[Tporpammuoe obecnieueHune

[TpukinagHOoe mporpaMMHOE oOecrieueHre
®OyHKIMK 0€30MaCHOCTH 00BEKTA OLICHKH
@OyHKIMOHANBHBIE TPEOOBAaHHS K O€30IIaCHOCTH

@opManbHO TpENCTaBICHHBIH apTe(akT, KOTOPBIA HCIONb3YEeTCH,
4yTOObl NPOCIEAUTh BCE 3alPOChl COBJIAZENbIA (BKJIIOYash HOBBIE
BO3MOYKHOCTH, 3allpOChl  pacHIMpeHus, JAe(eKTsl, OOHOBJICHHBIC
TpeOoBaHUSA U T.I.) BMECTE CO CBSI3aHHOW HH(popMmalMend o Bcex
COCTOSHMAX B TEUEHHE JKM3HEHHOIO NMKiIa Ipoekra. i 3ampoca
OOHOBJICHUS MOJIEP)KUBACTCSI BCS €ro MCTOpHUs, BKIIOYass Bce
OOHOBIICHHS COCTOSHHSI C JaTaMH ¥ TIpPUYAHAMH  OOHOBJICHHSA
coCTOsIHMA. OTa uMHGpOpMaLus AOCTyIHa JUid JIOOBIX MOBTOPHBIX
0030pOB U JUIS 3aKJIIOYUTEIILHOTO 3aKPBITHSL.

prnna, KOTOpasa Ha6J'IIO,Z[8.CT 3a [IponeccomMm OOHOBJIEHUH U COCTOUT U3
HpGHCTaBHTCHCﬁ OT BCCX 3aMHTCPECOBAHHBIX CTOPOH, BKJIIOYasa
3aKa34YMUKOB, p8.3pa60T‘II/IKOB U TI0JIb30BaTeIeH

OyHKIHS ATOW BCTPEYH COCTOUT B 0030pe MPEICTaBICHHBIX 3allPOCOB
oOHoBNeHusa. Ha coBemanuu NPOU3BOJUTCS HAYaIbHBIA 0030p
CoJiep>KaHusl 3arpoca OOHOBJIEHHSI, YTOOBI OMPENENUTh, SBISETCS U
OH nonycTuMbiM. Ecnam 3ampoc  sBisieTCs  JIOMYyCTUMBIM, TO
MPUHUMAETCS PelIeHHe, BOZMOXKHA JIM pean3alus 3TOro 0OHOBICHUS
B KOHTEKCT€ TEKYIIEro BBIMYCKa (BBITYCKOB), OCHOBBLIBAsCH Ha
pHopHUTeTe, Tpaduke, pecypcax, TPyAOEMKOCTH, PUCKE, CEPbE3HOCTH
W Ha OCHOBE JIIOOBIX JIPYTUX YMECTHBIX KPHUTEPUEB, YUUTHIBAEMBIX
rpynnoii. CoBenlaHue OOBIYHO MPOBOJUTCS OAMH pa3 B Mecsil. Ecmu
MIPOUCXOJUT CYIIECTBEHHOE YBEJITUUYEHUE YK CIIa 3alIPOCOB OOHOBIICHHUS,
WU JIe7I0 TOAXOAUT K KOHIy IMKJIa BBIMYCKA, COBELIAHUS MOTYT
MIPOBOJIUTHCS €KEHEACIHPHO WM €XKETHEBHO. YYaCTHUKH 0030pHOTO
COBEIIAHUSl TPYMIBl YIPaBICHUS OOHOBJICHUSMU — MEHEIKEp
yrpaBieHUs: OOHOBJIEHUSMH, MEHEKEp TMPOEKTa, CHCTEMHBIN
apXUTEKTOP, MEHEX)KEP TECTUPOBaHUsA. J(OMOJIHUTENBHBIX YYaCTHUKOB
MIPUBJIEKAIOTCS IO MEPe HEOOXOAMMOCTH

®opma, KoTOpas oOTOOpakaeTcs, Korja 3ampoc  OOHOBICHHSA
npencTaBisercs BiepBbele. B gpopme oToOpaxaroTcss TONBKO TE IMOJIS,
KOTOpbIE HEOOXOAMMBI JUIs IPECTAaBICHUS 3a1Ipoca OOHOBICHHUS

dopma, koTopasi oToOpakaercsi, korjga Bbel paccmarpuBaeTe 3ampoc
OOHOBNICHHS, KOTOPBII yxke Obl1 mpexactaBieH. OHAa CONEPKHUT Bce
TOJIs1, HEOOXOIUMBIE JIJTsI OTTUCAHUS 3apoca OOHOBJICHUS
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Jlucrt perucrpanuu H3MEeHeHHUil

H3m.

Homepa jucToB (cTpanuL)

HU3MECHECHHBIX

3aMEHCHHBIX

HOBBIX

aHHYJIMPOBaH
HBIX

Bcero aucroB
(cTpanun) B
JOKYM.

Ne
JAOKYM.

Bxoasimmii Ne
CONPOBOIUTETLHOIO
JOKYM. U 1aTa

ITomm.

JlaTa




